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WHAT'S IN A NAME DEP'T. Every now and then contributors 
come up with the names of towns that reflect a pixie-like sense of 
humor among the founding fathers. The latest is Defeated, a 
lennessee community singularly tranquil considering its melan- 
choly name. Located in Smith County, a few miles north of 
Carthage (the home of Cordell Hull), Defeated has grown ac- 
customed to tourists. Residents explain the name is taken from 
an upcountry stream known as Defeated Creek, rather than a 
characteristic of the inhabitants. 

To keep in the spirit of things, tourists may follow State High- 
way 85 around Devil’s Elbow, descend Angel Hill and wind up at 
Defeated’s companion piece, Difficult. 


DIAPER DIDOES. Recently Nick Frankhouser of the Enterprise 
Telephone Co., New Holland, Pa., was sent out to clear a_per- 
manent signal on a common battery line. After some testing, the 
location of the trouble was determined to be in a certain residence. 
Upon entering the home and looking things over, Nick was some- 
what surprised to find the cord between the bell box and the 
telephone being used as a clothes line and hanging full of wet 
diapers. Strange as it may seem, replacing the wet cord with a 
dry one cleared the permanent. 


ELECTRONIC SAFE CRACKING. In case you missed it, one 
of the best modernization stories of this marvelous postwar age 
broke in the New York papers recently, reports Electronic Markets. 
It seems that four youths headed by a former USS Lexington elec- 
tronic technician had brought to the ancient art of safe cracking 
all modern conveniences. Not only did the boys use a walkie-talkie 
to protect the inside gang, warning them to stop making a racket 
with their high-speed diamond-pointed drills when a cop came by, 
but they had developed supersonic listening aids to tell them when 
the tumblers of the safe clicked, thus giving away the combination. 
And they were working on an infrared flashlight. 

Had the gang not been too lavish with the proceeds of their 
ingenuity they might not now be in the jug, but, on the contrary, 
would be well on their way toward their ambition, putting crime 
on a modern scientific basis. 


ROYAL RAIMENT. All first-class staterooms on the Cunard 
White Star liner, Queen Elizabeth, the world’s largest passenger 
ship, now being readied for her maiden postwar luxury voyage 
after “taking off her uniform,” will be equipped with telephones 
with which passengers can talk to any part of the world, it has 
been announced. Cabin passengers will have soundproofed rooms 
for long-distance radio-telephone calls. 

The ship has been equipped also with a completely modern radio 
telegraphy service and, in addition, passengers will be able to 
enjoy their favorite radio programs through a specially designed 
reception system. 


OH! OH! Henry Sikso of Omaha, Neb., has telephone extension 
90 in the city engineer’s office, reports Gas Station & Garage. More 
often than not, people calling his office ask: “Is this Sikso?” and 
the office personnel invariably reply, “No, this is nine-o.”” The man 
says he wants his number changed to 60. Do we blame him? 
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WHEREVER YOU ARE, 
YOU’RE NEVER FAR 
FROM ONE OR MORE 


LINE SUPPLY DISTRIBUTION 


POINTS 


CONSTRUCTION 
MATERIAL 
Anchors: Guy, Nail and Screw 
Bolts: Carriage, Machine and Lag 
Braces: Crossarm, Back and Angle 
Brackets: House, Pole and Trans- 
position 
Cable: Telephone and Switchboard 
Clamps: Guy, Span and Cable 
Conduit: Clay, Fibre and Wood 
Clips: Guy, Drop Wire and Test 


Crossarms: Creosoted Pine and 
Douglas Fir 


Guards: Cable, Hub, Manhole 
and Tool 


Grips: Cable, Drop Wire and 
Buffalo 


Where 
Quality is 
DOUBLE GUARANTEED 


Insulators: Glass, Porcelain and 
Rubber 

Kits: First Aid and Tool 

Knobs: Porcelain and Knob Racks 

Ladders: Extension, Step and 
Platform 

Manhole Covers, Frame and 
Guards 

Nails: Galvanized and Pole Dating 

Poles: Creosoted Pine, Northern 
and Western Cedar 

Rings: Bridle, Cable and Drive 

Rods: Anchor, Duct and Ground 


TOOLS 

Augers and Blow Torches 

Bolt Cutters and Digging Bars 

Jacks: Cable and Pole 

Linemen's Belts, Climbers and 
Straps 

Pike Poles, Pliers and Pulleys 


Nation-Wide Distribution Assures 
BETTER SERVICE 


Screw Drivers and Soldering Irons 
Tool Bags and Tool Kits 
Tree Trimmers and Wrenches 


WIRE 

Drop: Kellogg Bronze, Copper and Iron 
High Tensile Line 

Bridle and Tree 

Jumper and Interior 

Lashing and Bonding 

Steel Strand 


POWER AND PROTECTION 
Arresters and Arrester Carbons 
Arrester Blocks and Arrester Clips 
Batteries: Storage and Dry Cells 
Fuse Wire: Bronze and Copper 
Fuses for Arresters and Cable 
Rectifiers 

Rectifilters 

Ringing Machines 

Terminals 

Terminals: Cable and Terminal Boxes 


Where 
ONE ORDER 


Takes Care of 


ALL YOUR NEEDS 











PROGRAM DISTRIBUTION IN 
Grmy, Hospitals Po 


By CHARLES K. BUDD 


UDIO program distribution sys- 
Ae: recently have become a 
source of personal and tangible 
interest to thousands of GI’s, patients 
in army hospitals, World War II vet- 
erans and their loved ones, as a result 
of a $5,000,000 project now nearing 
completion by the War Department. 
During the war just ended, the phy- 
sical and emotional condition of re- 
turning disabled men caused extreme 
concern, not only to those directly af- 
fected, but to the leaders of our gov- 
ernment. It was appreciated that the 
ultimate should be done for them to 
return these men as useful citizens— 
useful not only to themselves but to the 
community. In this connection, there 
is quoted herewith an excerpt from a 
memorandum written by the late 
President Franklin D. Roosevelt, to the 
then Secretary of War Stimson: 


“I wish you would issue instructions 
to the effect that it should be the re- 
sponsibility of the military authorities 
to insure that no overseas casualty is 
discharged from the armed forces until 
he has received the maximum benefits 
of hospitalization and convalescent 
facilities which must include physical 
and psychological rehabilitation, voca- 





PART I. This is the first in- 
stallment of an article describing 
the audio program distribution 
systems being installed in army 
hospitals. This information is be- 
ing presented as an aid to tele- 
phone companies which might be 
considering such service to hos- 


pitals and other institutions. 











tional guidance, prevocational training 
and resocialization.” 


As one means of complying with this 
directive, the Chief Signal Officer was 
instructed to procure, install and main- 
tain in accordance with established 
procedures, program distribution sys- 
tems at hospitals as approved for in- 
stallation by the surgeon’ general. 
Responsibility for the consummation 
of this program was delegated by the 
Chief Signal Officer to Army Commu- 
nications Service, 
Agency. 


Plant Engineering 


Prior to this time, only a limited 
number of program systems of various 
types, selected without reference to a 


coordinated plan, were in operation 
at a few military hospitals. Individual 
radios and phonographs were the only 
means of providing this type of recrea- 
tion to patients at most locations. Such 
equipment originally became availabie 
as a result of local purchases by the 
hospitals concerned or 
donations of 
ganizations or 


through gen- 
civic minded or- 
individuals. Great 
impetus was given to such donations 
by radio broadcasting stations and 
local newspaper’ editorials. While 
greatly appreciated and needed at the 
time, the conglomeration of equipments 
received not only presented many a 
maintenance headache but also failed 
to provide adequate recreational and 
educational facilities. 


erous 


A detailed survey of such equipment 
in service at all locations revealed the 
urgent need for standardization as a 
means of: 


(A) Simplifying operation and main- 
tenance problems by insuring that 
properly trained personnel and re- 
placement parts would be available as 
and when required. 

(B) Presenting a uniformity of lay- 
out and appearance. 


LEFT PHOTO: Console in operation. RIGHT PHOTO: Console operator showing record cabinet and amplifier bank in the background. 
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LEFT PHOTO: Paging microphone in use at hospital information desk. 


(C) Providing the best possible en- 
tertainment and educational programs 
to the sick and wounded servicemen 
and women. 


None of the program systems then 
in operation or otherwise available 
commercially seemed to offer all the 
features considered essential and de- 
sirable for the application intended. 
Such a situation is no reflection on 
manufacturers who were delayed in 
conducting research and effecting re- 
quired improvements to program sys- 
tem equipment, due to the pressure of 
demands for other communication 
items essential to winning the war. 

After careful study and consulta- 
tions with numerous well qualified 
engineers associated with the manu- 
facturing industry, fundamental plans 
were engineered covering a program 
distribution system considered by 
many to be the finest and most com- 
plete ever designed. Special attention 
was given to the adequacy of such a 
system to perform the mission of 
orientation, education, information and 
rehabilitation required by the surgeon 
general under a_ carefully 
program. 


planned 


The system, as finally developed and 
installed, consists of a means of receiv- 
ing and originating programs, provid- 
ing signal amplification as required 
and transmitting such signals via 
wire conductors to the ultimate lis- 
tener. Four program channels and one 
paging channel have been made avail- 
able with each unit with provision 
made for the addition of a fifth pro- 
gram channel if desired at a later date. 
Specific items of equipment to accom- 
plish such results are described in the 
following paragraphs. 

The main control. equipment, the 
heart of the system, consists of a re- 
cessed, desk type, wooden console cabi- 


- 


net approximately 75 ins. wide by 57 
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ins. deep by 42 ins. high, together 
with five associated metal amplifier 
cabinets, each approximately 23 ins. 
wide by 17 ins. deep by 73 ins. high. 

The console mounts an electric clock; 
two radio receivers with associated 
controls; a five-inch program monitor- 
ing loudspeaker equipped with volume 
control switch; channel monitor selec- 
tor keys; input, output, channel, tele- 
phone and microphone line jacks; 
individual channel and amplifier switch 
and cutoff keys with associated lamp 
indicators; a master switch; a _ pro- 
gram grouping switch; attenuator; a 
master and four program channel vol- 
ume level meters and two electric mo- 
tor driven phonograph turntables, 
together with all associated wiring, 
terminal strips, fuses, etc. Three re- 
movable rear covers permit easy ac- 
cess to all equipment without the ne- 
cessity of removing it from the cabinet 
to effect normal maintenance routine. 
One hundred and fifteen volts, 60- 
cycle AC provides the power required 


by the electrically operated console 





RIGHT PHOTO: Red Cross information desk showing paging speaker installation. 


components. 

Complete control of all programs fed 
to the system’s four channels is ef- 
fected at the console. The radio re- 
ceivers, normally used to supply two 
of the system’s four program channels, 
are 22-tube  superhetrodyne _ type 
equipped for AM (amplitude modula- 
tion) and FM (frequency modulation) 
with a frequency range of 540 to 1,600 
kilocycles (broadcast band), 5.9 to 15.6 
megacycles (short band) and 
40.4 to 51.6 megacycles (FM band). 
Space and wiring are available within 
the console cabinet for two additional 
radio receivers if required. 

The phonograph turntables, which 
may provide one or both of the pro- 
grams for the system’s remaining two 
channels, are 16 ins. in diameter with 
operating speeds of 78 or 33-1/3 rpm 
controlled by speed shift levers. One 
magnetic and one crystal type pick-up 
arm associated with each turntable 
render the equipment suitable for the 
reproduction of most transcriptions 
or commercial recordings whether 


wave 














Live show originating in studio. 
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grooved horizontally or transversely. 
Program channel assignment, monitor- 
ing and mixing are accomplished by 
the controls previously mentioned, sup- 
plemented as necessary by patch cords 
between jacks. 


Audible monitoring of any channel 
at will is supplemented by measure- 
ment of the volume of the audio signal 
by means of the volume level meters. 
These meters are graduated from 
minus 20 to plus 3 VU. A reading of 
zero VU in this particular application 
represents a voltage of 8.0 volts at the 
500-ohm driver (pre-amplifier) output 
and 1.226 volts at the 200-ohm driver 
output. These outputs, as explained 
subsequently, are to the monitor 
speaker and power amplifiers respec- 
tively. Variable attenuator networks 
for all program sources provide a 
means of maintaining the proper sig- 
nal level fed to the system. 


Additional sources of input to the 
system are obtained by “bedside inter- 
views” or “live shows” originated in 
a studio constructed next to the equip- 
ment control room for such a purpose. 
Other “live shows” are picked up from 
such remote locations as Red Cross 
auditoriums, chapels or similar loca- 
tions. At some installations, in or 
adjacent to cities in which broadcast 
stations are located, direct low level 
telephone provide connections 
with and programs from national radio 
networks. 


lines 


Low impedance (20 ohm) semi- 
directional, dynamic microphones, with 
a frequency response of plus or minus 
four db at 40 to 10,000 cycles, mounted 
on standard, adjustable floor type 
stands are employed. Use is made also 
of portable, speech input equipment 
where pick-ups are made at any great 
distance from the main control equip- 
ment. 


The speech input unit involved, de- 
signed to operate either from self- 
contained six and 180-volt dry batteries 
or from a 115-volt, 60 cycle AC power 
supply, has a built-in four-channel 
parallel mixing circuit which will 
work up to four 30-ohm microphones 
connected in parallel. A gain of up to 
92 db may be had working into an 
output circuit of either 150 or 600 
ohms impedance. Pick-ups effected by 
this equipment are fed usually over 
low level telephone circuits to the main 
control equipment for re-amplification 
and further transmission over any or 
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all of the program system’s channels. 
Beyond certain distances, the use of 
line equalization equipment, such as 
repeating coils and/or equalizers on 
the telephone circuits, may be neces- 
sary to compensate for the unequal 
attenuation of the high and low fre- 
quencies and present a true reproduc- 
tion of the original signal. 


Input to the paging portion of the 
program distribution system is derived 
from desk type microphones connected 
in parallel and located at the informa- 
tion desk, telephone exchange, com- 
manding officer’s quarters or other suit- 
able locations. These microphones pos- 
sess the same characteristics as the 
program microphones described above 
and are equipped with a built-in busy 
lamp signal, together with a push to 
talk button which either can be held 
or locked down. Connection is made to 
a line terminal panel associated with 
the paging driver amplifier. Satisfac- 
tory operation of such microphones up 
to 2,000 ft. over 22-gauge cable con- 
ductors has been found practicable 
without employing the use of remote 
amplifier. 


Record libraries, essential as a means 
of supplying a portion of the pro- 
grams as discussed above, are estab- 
lished and maintained through pur- 
chases or donations. Information, edu- 
cational and recreational transcriptions 
are supplied regularly by the Armed 
Forces Radio Service. Other transcrip- 
tions are made locally by means of 
recorders and fed to the program 
channels as desired. This latter fea- 
ture has proved particularly popular 
since listeners are enabled to hear many 
good programs which would otherwise 
be missed due to being broadcast ori- 
ginally after “lights out.” The repro- 
duction of such transcriptions provides 
a welcome relief from “soap operas” 
encountered in quantity many times 
during the day. 


The standard main amplifier equip- 
ment normally associated with the con- 
sole and suitable for the average 
installation consists of a driver ampli- 
fier (pre-amplifier) together with three 
power amplifiers for each of the four 
program channels and a driver ampli- 
fier together with one power amplifier 
for the paging channel. Additional 
power amplifiers may be added as the 
load demands and spare space is avail- 
able in the racks to accommodate such 
extra equipment. 


Security Is Indivisible 
MAN CANNOT be safe today because he belongs to the capitalistic class or a labor 
union or because he is white and not black. He can only be safe when he lives in a 
world where he is safe because he is a human being. —PEARL BUCK, in Commentary. 





The drivers are four stage, six tube 
amplifiers having an input impedance 
of 60 ohms with an output impedance 
of 200 ohms to the power ampli- 
fiers and 500 ohms to the monitor 
speaker and volume level meters. A 
gain of 89 decibels (db) with a 0.5 
watt power output, steps up the ex- 
tremely low level signal received from 
the program sources to a point suffi- 
cient to operate the power amplifiers. 
An input signal increase of 10 db over 
the normal level produces a rise in out- 
put of only 1.75 db as a result of au- 
tomatic volume control. This arrange- 
ment serves to keep the output level 
more nearly constant with changes in 
received volume or distance of the 
source from the microphone. The fre- 
quency response is flat from 300 to 
7,000 cycles, —1.5 db at 10,000 cycles. 

The power amplifiers are two stage, 
nine tube units having an input impe- 
dance of 12,500 ohms reflected load to 
the input line with an output of 50 
watts or 70.7 volts across 100 ohms 
to the program loudspeakers. Output 
to the circuits serving the bed unit 
(pillow) loudspeakers is stepped down 
by transformer to 15.8 volts. The 
equipment over-all power gain of 57.2 
db amplifies the signal received from 
the driver to an extent sufficient to 
actuate the loudspeakers connected to 
the transmission line. A power supply 
of 115 volts, 60 cycles one phase is 
used with both the driver and power 
amplifiers. 

Extra features forming a part of the 
amplifier units consist of: (A) A tone 
control associated with the drivers for 
attenuating either the base or treble 
response; (B) a channel grouping re- 
lay panel associated with the channel 
grouping switch at the console which 
permits feeding the program on num- 
ber four channel simultaneously to all 
channels if desired; (C) a recorder 
jack panel connected to the 200-ohm 
output of the drivers which permit the 
use of patch cords to connect the out- 
put of any driver to a recording unit 
for making transcriptions of programs, 
and (D) a monitor panel consisting of 
a jack, a volume lever meter and a 
five-inch loudspeaker with a volume 
control, permitting a means of check- 
ing the output of any of the power 
amplifiers by use of patch cords be- 
tween the output jacks associated with 
each power amplifier and the monitor 
panel jack. 


(To Be Continued) 
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Mr. Welch discusses reasons assigned by various sources 


for the recent market drop. . . . Break may bring atmos- 


phere of restraint with respect to inflationary forces which 


might help utility companies. 


OBODY really blames the Bell 
N System, of course, for the recent 

break in the stock market. On 
the contrary, probably the most 
ironical angle of this somewhat grim 
financial situation is the fact that, 
more or less by coincidence, it was a 
weakening in AT&T shares which hap- 
pened to come just when the whole 
market was oversold and, therefore, 
overripe for the bears. Thus, it came 
to pass that one of the bluest chips and 
the “giltest” edge of all the prime 
securities had to become the instru- 
ment which pulled the plug and let 
billions of dollars worth of paper val- 
ues go down the drain. 


The reason why AT&T shares hap- 
pened to be caught in this particular 
financial quicksand position was the 
result of a number of circumstances. 
The principal one was the recent de- 
cision (August 21) of the company to 
put on the market a new issue of con- 
vertible debentures, in the thumping 
big amount of over a quarter billion 
dollars. This represented an increase in 
the authorized capital stock of the com- 
pany from 25 to 35 million shares, 
reserving some 2,800,000 shares for 
employes. 

Throwing such a huge bloc of fresh 
stock on an already oversold market 
easily could be the final blow that 
knocked the bridge down. When an 
oversold market starts to collapse, 
“buying money” dries up while every- 
body wants to sell at the same time, 
thereby driving the prices further and 
further down. There had already been 
indications of weakness in the market 
before that time. Mounting tension 
over the Yugoslav crisis and the con- 
tinued labor complications had started 
the stock market sliding as early as 
August 22 when the news of the AT&T 
proposal first got around Wall Street. 
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Oddly enough, it was another blue 
chip security that became the spark 
which set off the fuse that blew the 
market sky high in the great Fall 
crash of 1929. At the same time, some 
shares of a Massachusetts utility had 
reached such a high value that per- 
mission was sought to split up the 
stock and it was denied. The result 
of this purely local regulatory disci- 
pline happened to set off a series of 
chain reactions which finally started 
people jumping out of skyscraper win- 
dows all over Manhattan Island. 

But the situation today is basically 
and entirely different from the situa- 
tion in 1929. In 1929, the market 
weakness was the result of an over- 
extension of credit, resulting in an in- 
flated private debt which had become 
so top-heavy that it had to collapse. 
Today private borrowing is relatively 
small. Borrowing and credit are regu- 
lated strictly and the requirement of 
100 per cent margin makes profes- 
sional “bear raiding” impossible. 

As a matter of fact, even the experts 
around Washington and New York are 
stumped as to just what the central 
dominating reason was for the recent 
market drop. Secretary of the Treas- 
ury Snyder admitted he couldn’t ac- 
count for it. Merely to say that the 
market dropped because shares were 
oversold is begging the question. Why 
were they oversold in the first place, 
and why, at this particular time, did 
the financial wise money suddenly de- 
cide that they were oversold? 

Here are some of the reasons as- 
signed, which your correspondent has 
gleaned from various informed sources, 
and set down for what they are worth: 


(1) Too many new offerings which 
left the market in an “undigested” 
state—putting a drain on “buying” 
money which ordinarily would be avail- 





| 
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FRANCIS X. WELCH 
WASHINGTON 


EDITOR 


able for seasoned securities. 

(2) Uncertainty as to the labor 
situation. 

(3) Uncertainty as to buying and 
pricing as a result of the OPA con- 
troversy and the generally congested 
economic system. 

(4) Uncertainty over the prospects 
for continued peace abroad. 

(5) Forced liquidation as the result 
of severe credit restrictions which, 
while they prevent the repetition of 
such an inflated bull market as in 1929, 
also limit the “buying” power and tend 
to accelerate the liquidation of loans 
whenever the market turns downward. 

(6) Recent heavy borrowing of some 
industries to finance inventories, com- 
plicated by various production bottle- 
necks which our labor and price-fixing 
troubles have created. 


(7) Some companies have been too 
parsimonious about declaring liberal 
dividends, thereby discouraging “buy- 
ing” of securities. 

(8) Over-optimism that wartime sav- 
ings would be converted into the buy- 
ing of private company securities—a 
Wall Street fallacy, to which the aver- 
age alert businessman outside of New 
York is not likely to fall victim. 


(9) A political plot by those wicked 
Republicans to rig the market with 
“bear raids” during a congressional 
campaign so as to make things look 
bad, on the eve of the election, for 
the poor deserving Democrats. 

Of all these suggestions, some more 
plausible than others, the last one is 
so obviously silly that it can be dis- 
posed of with short shrift. This 
charge of political conspiracy was 
made by that great financial expert 
and profound economist, Representa- 
tive Sabath (D., Ill.), who spends his 
spare time (when he isn’t analyzing 
such statistical trends) playing pi- 
nochle with questionable war contract 
lobbyists. His simple conclusion, that 
it was all a put-up job by the Repub- 
licans, drew fire—of all places—from 
the chairman of the Securities & Ex- 
change Commission who reminded Rep- 
resentative Sabath that the SEC still 
is on deck and watching the market 
closely. 

SEC Chairman James Caffrey also 
reminded Sabath that it is impossible 
now to go into the market on shoe- 
string margin, as in 1929. And, there- 
fore, “bear raids” are impossible. The 
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plain inference was that those who talk 
about “bear raids,” under present 
“cash market” conditions, just don’t 
know what they are talking about. 


Maybe Sabath did not know about 
the SEC rule, which prevents specula- 
tors from rushing into the market with 
anybody else’s money except their own. 
Or maybe he did know, and preferred 
to make the charge of Republican 
skulduggery anyhow, just for the 
sound effect. This is the season when 
we will have to witness many such 
political appeals to the gullible bird- 
brain mentality of those who are al- 
ways willing to believe the worst of 
the wicked wanglers of Wall Street. 


But, getting back to our mysterious 
case of the recent stock market skid, 
there are certain basic conclusions 
which even the non-financial observer 
is warranted in drawing. 

First of all, it is probably safe to 
conclude that the reaction of the 
New York Stock Exchange represents 
pretty shrewd and unbiased judgment. 
After all, the stock exchange is one of 
the few remaining markets in the 
world where trading is free. Despite 
certain governmental limitations, the 
sharp reflection of the views of those 
who trade there has not been inter- 
fered with. Traders on the New York 
Stock Exchange are, therefore, skilled 
in analysis and valuation for the very 
good reason that that is the way they 
make their bread and butter. They 
sometimes err, but rarely from mere 
sentiment. 

Now if this were a totalitarian gov- 
ernment there wouldn’t have been a 
market crash. (In such countries, trad- 
ing is controlled rigidly and all bull 
and bear stuff is strictly illegal.) But, 
there would be something else. In 
Russia, for example, when the eco- 
nomic key men are annoyed or anxious 
about affairs in general, they express 
their disgust by sending somebody to 
jail or purging some group or another. 
Under our system of relatively free 
economy, our economic key men show 
their feelings by simply disposing of 
shares which they feel have become 
overpriced, in view of the general eco- 
nomic situation. 

And so it seems reasonable to sup- 
pose that the market is registering a 
judgment, by informal opinion, that 
the earning prospects of these corpora- 
tions, under prevailing uncertain eco- 
nomic conditions, are subject to a cer- 
tain amount of revaluation. This little 
season of retribution which the market 
has been undergoing may prove a help- 
ful thing. It may bring about an 
atmosphere of restraint with respect 
to those inflationary forces which have 
been going pretty strongly in recent 
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United States Independent Tele- 
phone Association, Stevens Hotel, 
Chicago, October 14, 15 and 16. 





Independent Pi Telephone 
Association banquet and entertain- 
ment (USITA Convention), Octo- 
ber 15, Stevens Hotel, Chicago. 


Virginia Independent Telephone 
Association, John Marshall Hotel, 
Richmond, November 7 and 8. 


North Carolina Independent Tele- 
phone Association, Pine Needles 
Hotel, Southern Pines, November 
1l and 12. 


South Carolina Independent Tele- 
phone Association, Oregon Hotel, 
Greenwood, November 14 and 15. 


Alabama Independent Telephone 
Association, Jefferson-Davis Hotel. 
Montgomery, November 18 and 19. 





COMING CONVENTIONS 


Mi i Teleph Association. 
Hotel Governor, Jefferson City, No- 
vember 18 and 19. 





Georgia Telephone Association, 
General Oglethorpe Hotel, Savan- 
nah, November 21 and 22. 


Oklahoma Telephone Association, 
Huckins Hotel, Oklahoma City, De- 
cember 4 and 5. 


Florida Telephone Association, 


Marion Hotel, Ocala, November 25 
and 26. 





Illinois Teleph Association, 
Hotel Pere Marquette, Peoria, April 
3 and 4, 1947. 


Nebraska Telephone Association, 
Hotel Lincoln, Lincoln, April 8 and 
9, 1947. 








months. Public utility companies in 
particular stand in need of such a 
check on the inflationary tendencies 
now at work. 

We have the old story of the rigid 
ceiling of regulated rates against an 
upsurge of increasing operating ex- 
penses for labor and materials which 
is becoming a louder and louder com- 
plaint. And the shrunken net income 
of many utility companies testifies that 
the hand of this economic gauge is at 
the danger point. For years public 
utilities have been able to absorb rate 
reductions in the face of increased op- 
erating expenses because of continually 
increasing gross revenue. But all the 
gross revenue in the world could not 
possibly make operations profitable 
when net income once has slipped be- 
low the point of a safe and reasonable 
return. In fact, it only complicates the 
situation. 


Let us consider the fact that total 
national income in 1940 was $77,600,- 
000,000. In 1945 it was $161,000,000,- 
000. This represents an increase of 
107 per cent. But the increase of sal- 
aries and wages during that period 
was 129 per cent (jumping from $48,- 
600,000,000 to $111,400,000,000). Com- 
pare this with the more modest in- 
crease of only 55 per cent in net 
corporate profits, which is the form of 
income payments which go to people 
who hold corporate shares (which rose 
from $5,800,000,000 to $9,000,000,000). 

Now, what is evidently happening 
here, is a systematic redistribution of 


national income. The workers are mak- 
ing more while the investors are mak- 
ing less money from their respective 
activities. Apparently the impact of 
this trend has communicated itself to 
the large-scale professional trader in 
corporate shares. His reaction would 
seem to indicate that he does not ex- 
pect the net earnings picture to be 
more promising in the near future. 
And, that is another way of saying 
he does not think it likely that the 
present trend soon will be reversed so 
that wages will come down and net in- 
come will increase proportionately. 
The sobering effect of this cold 
water thrown from the financial dis- 
trict on some of our red-hot inflation- 
ary friends well may take place over 
a longer pull. When equity financing 
loses some of its attractiveness for the 
investor, corporate expansion, with its 
bigger and better jobs and payrolls, 
will start tapering off. Competition in 
industry for skilled labor and materials 
would ease accordingly. It may seem a 
little strange, at this particular period 
of high production, numerous short- 
ages and a national need for much 
more production, to be talking about 
such eventual deflationary influences. 
But past performance suggests that 
they actually may develop in the wake 
of the present drive towards higher 
production, unless the wider distribu- 
tion of income payments evens out the 
gyrations of the business cycle. 
Based on the Dow Theory, we have 
been in a bear market since May, 1946, 
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when the Dow industrial average 
reached 212.50. The percentage de- 
cline in the Dow averages has been as 
follows: 


Septem- Per- 

1946 ber 9 centage 

High Closing Decline 
Industrials . .212.50 172.03 19 
Pe 68.31 50.45 26 
Utilities .... 43.74 35.00 20 


Thus far the decline has paralleled 
that in the 1919 postwar period. If the 
percent of other bear markets is fol- 
lowed, a considerable part of the lost 
ground may be recovered in a vigorous 
rally. 

eee 


The impish New Yorker magazine 
now has come up with an amusing note 
of warning about the recently pro- 
posed order of the FCC to make tele- 
phone companies put an asterisk in the 
directory listing for every subscriber 
who uses a recording device. “Where 
is this sort of thing likely to end?” 
asks the New Yorker. If an asterisk 


means “Watch out, this guy has a 
recorder”—we probably will have to 
have a dagger symbol some years 


hence to denote the use of a visual 
telephone attachment, so that a fellow 
could know whether or not he had to 
put on his pants before calling up or 
answering the telephone. 

Then, there probably will be a 
double dagger symbol to designate 
those telephone subscribers who use the 
device which answers the telephone 
when the party is away and takes any 
message. 

From there on out, the New Yorker 
sees plenty of trouble, with different 
symbols to denote the possible future 
use of a lie-detector attachment on the 
telephone (What a horrible thought, 
that!), and so on and on until the 
telephone directory will become as com- 
plicated and (to some of us, at least) 
as incomprehensible as a railroad time- 
table. The Manhattan teaser, there- 
upon, visualizes a harassed party try- 
ing to figure out what’s what from a 
directory listing some years away. Just 
like wrestling with a timetable, there 
would be that same half-hour pouring 
over the thing. Then in desperation, 
he’ll call information and say, “Look, 
I want to call Chelsea 8556, what’s 
the dope on it?” The New Yorker 
concludes, quite soberly, “The FCC 
ought to think twice about what it’s 
doing!” Are you there, Messrs. Denny, 
Walker, et al? 

Incidentally, there probably are some 
admirers of social regimentation and 
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mass cataloguing, among us, who 
would welcome the use of such an in- 
nocent device as a telephone directory 
to turn it into a complete dossier of 
everybody in the community. One 
little dingus would indicate whether or 
not the party had paid his telephone 
bill. Another, whether he ever pays 
any bills. Politicians would find it 
handy to take a quick canvass on 
party issues, if the directory listings 
distinguished between Democrats, Re- 
publicans, Mugwumps, and so forth. 
Whether a party attended church (and 
which church), played bridge, or golf 
(handicap listed, of course), smoked, 
chewed, cussed or drank highballs, how 
old he or she was (or said she was), 
height, weight, complexion—all could 
be spread on the record for the world 


(Courtesy Western Electric News) 


to see, through the single medium of 
the telephone directory with a lot of 
specialized symbols. 

And think what a thrill the romantic 
set would get out of scanning the di- 
rectory listings to find out if that cer- 
tain charming person they met at a 
cocktail party last evening is regis- 
tered as single, married, divorced, 
eligible bachelor, and so forth. And 
think of the grief of the telephone com- 
pany responsible for rating the beauty 
and personality index of the fair sex 
subscribers. Truly the New Yorker can 
complain that the FCC should weigh 
carefully further steps in tampering 
with the good old telephone book. There 
ought to be some limit to what you 
can find out—even in the yellow sec- 
tion. 


>> Learning makes a man fit company for himself.—Young. 
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LARGE office was moving from 
A one floor to another in a city 

office building. Despite the ac- 
companying hustle and bustle, a girl 
was in a pay-station booth, making a 
telephone call. A practical joker stopped 
beside the pay-station and _ shouted, 
“Men, we are ready to move this booth. 
Lay it on its side.” The girl immedi- 
ately abandoned her call and rushed 
out in panic to the delight of the joker. 
This incident demonstrates clearly the 
poor sound-proofing quality of some 
modern pay-station booths. This girl 
was intent in her call, but even so she 
heard and understood the 
made by the jokester outside. 


remarks 


The AT&T company made applica- 
tion to the zoning board in Phila- 
delphia recently to erect a one-story 
15-ft. square building to house a re- 
peater station for coaxial cable at M 
St. and Hunting Park Ave. The resi- 
dents of this section protested violently 
even after the attorney for the com- 
pany explained that they intended to 
landscape the grounds surrounding the 
proposed building. The protest of the 
residents was supported by the local 
American Legion Post and other civic 
groups and they rushed to the hearing 
to jam the corridors of the city hall. 
The attorney for the company was 
shouted down as he tried vainly to 
explain to the zoning board’s members 
the need for the proposed building. 

The world’s largest privately owned 
corporation apparently did not care to 
fight the citizens’ opposition so the 
attorney, with a broad smile, withdrew 
the application. The protestants ap- 
plauded briefly and returned home. 


In discussing cable splicing recently 
with an old time telephone man, the lat- 
ter made the remark that cable splicing 
now is a lost art. He referred to the 
old lead slinger who, he said, could 
wipe a better joint with one hand than 
present splicers can with both. 


We are not entirely in agreement 
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with this statement and, in our opinion, 
while the modern cable splicer may 
not make a splice as artistically as 
the old time splicer, it is, in most cases, 
a better joint. We can remember some 
mighty pretty splices in the old days 
which got soaking wet in the first big 
rain. 


A type of mounting-and-sealing nut 
designed to prevent dirt, water or gas 
from entering equipment panels around 
switch and control shafts recently has 
been perfected (see illustration). An 
elastic sleeve tightly grips the pro- 
truding shaft or switch handle. The 
base of the nut is sealed to the panel 
by an internal rubber ring which per- 
mits metal-to-metal contact between 


nut and panel, insuring a solid mount- 
ing. 


Recommended applications of the 
sealnut include moisture-proof and 
pressurized equipment. 


Extension cords for lights and porta- 
ble electric tools are used extensively 
in all telephone exchanges. The cord 
manufacturers have done a wonderful 
job as their product now will last years 
and stand excessive abuse. 

Although the male plug always has 
been the weak link and has caused con- 
siderable trouble, a recent improvement 
appears to have corrected this difficulty. 
This plug is equipped with spring- 
action contacts which will make good 
contact at all times and does not re- 
quire adjustment. 

Strain relief is provided by a clamp 
which is riveted to the plug so that it 
cannot move, and is adjustable to all 
wire sizes. A reasonable strain on the 


RAY BLAIN 


TECHNICAL 
EDITOR 


cord will not pull it loose from the plug 
nor the plug from the wall socket. 


e o * 


Thimble sized tubes, developed for 
the wartime proximity fuse, a minia- 
ture battery, and a two-inch loud 
speaker is used to make up a vest 
pocket radio receiver which, it is 
claimed, works as well as any small set. 


It has been said that language was 
made so that we could say pleasant 
things to each other. 


During the war, the insulation on 
some inside house and jumper wire was 
of an inferior grade due to the rubber 
shortage. The reclaimed rubber and 
other substitute materials dried on the 
wire in such a manner that the insu- 
lation was difficult to remove, when re- 
quired, and at other points it dropped 
off. The installers dubbed this “CGI” 
wire, meaning chewing gum insulation. 


Sectional duct rods can be used suc- 
cessfully to place a pulling in line in 
an underground duct, but they do re- 
quire considerable time and effort. A 
heavy fish tape or wire also can be 
used in some ducts, but this also is a 
rather crude arrangement. It would 
seem that we should have some type of 
mechanical duct rodding outfit. Some 
experiments have been conducted in 
the use of compressed air to blow a 
small line through a section of con- 
duit. This idea appears to have possi- 
bilities. 

Perhaps an electrical mouse could 
be designed to pull a line through a 
duct. This mouse could be equipped 
with caterpillar treads and powered 
with a small electric motor. Current 
for operation could be supplied over 
wires encased in the specially designed 
pulling in line. A reversing arrange- 
ment could be provided so that, if the 
mouse got stuck, it could be backed out. 

An arrangement somewhat similar 
to that mentioned has been used to 
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pull a line ashore from a ship in land- 
ing the shore end of submarine cable. 
A small boat equipped with an electric 
motor saved both time and labor. Con- 
trols were operated over conductors in 
the pulling so that the small boat could 
be steered. 

It is not believed that use of a 
mouse for underground conduit would 
prove any more difficult or complicated 
than the submarine cable landing de- 
vice. Some progressive telephone man 
some day will make this idea click, 
thereby making duct rods and fish 
tapes obsolete for all time. 


It is reported that there now are a 
total of 203,000 telephones in service 





Q. What is meant by corrosion pro- 
tected cable and how is it used? 


A. This type of cable usually has a 
protective covering over the sheath of 
two reverse layers of sisalkraft paper 
and an over-all wrapping of rubber 
filled tape. The lead sheath and each 
layer of the protection are flooded with 
an asphalt compound. A final coating 
of non-adhesive material is applied to 
the finished cable to prevent sticking 
to adjacent turns of the reel. 


This type of cable is intended for use 
in underground conduit where the lead 
sheath is subjected to corrosive action 
which cannot be controlled econom- 
ically by any other means. This type 
of protection does not provide a high 
degree of insulation and does not 
eliminate entirely the possibility of 
corrosion in extreme cases. 


The principal use of this cable is to 
replace corroded and damaged sections 
in existing plant. It also is recom- 
mended on new construction where 
there is reason to believe that trouble 
may be experienced from corrosion. 


Q. What is considered the best prac- 
tice to run jumpers on a main frame: 
Tight and neat, or loose and sloppy? 


A. It is agreed that while slack in 
main frames is not a pretty picture, 
this slack, however, does pay dividends. 


If about three inches of slack is left 
in each jumper on its installation, it 
may be shifted later, as may be re- 
quired, due to a change in the cable 
pairs. When jumpers are tight, there 
is always the possibility that an at- 
tempt will be made to stretch them to 
provide the necessary fraction of an 
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in the United States Zone of Occupa- 
tion in Germany. 


A new asphalt base roof paint, con- 
taining aluminum paste to form a re- 
flecting protective covering that gives 
longer life for the surface and at the 
same time reduces inside temperatures, 
has been introduced. When this type 
of paint is applied, the aluminum pig- 
ment rises to the surface to form a 
foil-like metallic shield against the 
elements. Eighty per cent of the sun’s 
rays are said to be reflected. This 
paint is packaged ready for use and 
may be applied with brush or spray 
gun. 


inch to reach the new terminal. This 
stretch usually results in trouble being 
experienced either by breaking termi- 
nal punchings or placing a strain on 
the wire which later may cause annoy- 
ance due to “shorts” or “‘opens.” 


Q. Please indicate the DC resistance 
and attenuation per mile of commonly 
used gauges of conductors used for 
local exchange distribution. 


A. The following indicates the ap- 
proximate DC resistance at 68 degrees 
F. per loop mile and the attenuation 
at 1,000 cycles of cables commonly 
used for exchange distribution: 


22 gauge 171 ohms 1.79 db 

24 gauge 274 ohms 2.3 db 

26 gauge 440 ohms 2.9 db 

28 gauge 700 ohms 3.5 db 
eee 

Q. How can we be certain that 

polishing agents used in cleaning 


switchboard plugs will not cause harm? 


A. You can be certain that if you 
use plug paste purchased from your 
telephone supply house, it is safe and 
will not injure plugs in any way. This 
paste, usually a jeweler’s rouge, con- 
tains a very fine abrasive and does 
not have a corrosive effect. 


Q. How should main frame protec- 
tors be numbered? 

A. The most commonly used and 
perhaps best method is to number 
every fifth spriff¥ on the right side of 
the protector when facing the frame. 
Paint the spring white for about one 
inch and then stencil on black nu- 
merals. 


Q. Please indicate the current «arry. 
ing capacity of wire sizes commonly 
used in telephone power work. 

A. The following should serve your 
purpose: 


Wire Size Amp. Capacity 


14 15 

12 20 

10 25 

8 35 

6 50 

4 70 

2 90 

1 100 

0 125 

00 150 

000 175 

0000 225 
= ee * 


Q. In what sections of the United 
States is gopher protection of buried 
cable considered necessary ? 

A. In general, gopher infested ter- 
ritory is scattered through that section 
west of the Mississippi. We never have 
heard of gopher trouble east of that 
river. 

eee 


Q. What is the function of a flux in 
making a soldered electrical connec- 
tion? 

A. Primarily, it is used to clean the 
surfaces and prevent oxidization of the 
base metal and the solder during heat- 


ing. 
eee 


Q. We have several reels of cable 
which must be rewound on new reels. 
How can this be done to avoid the diffi- 
cult task of hand turning? 

A. Power driven reel turners can be 
procured for this purpose when the 
volume of work will justify the ex- 
penditure. Some _ construction men 
merely nail four wooden brackets on 
the end of a wooden reel to hold a 
rope belt, which is turned by the nigger 
head on the winch of a line construc- 
tion truck. This arrangement proves 
quite satisfactory when it can be used. 


Q. In laying out a cable distribution 
plant, what rule should be followed to 
determine when the size of the main 


cables should be reduced? 


A. In general, the number of pairs 
in the main cables diminish progres- 
sively from the main frame toward the 
cable ends. Pairs are dropped at suit- 
able points depending on the distribu- 
tion requirements. Ordinarily, the main 
cables are reduced about 50 per cent 
at each diminishing point. These points 
usually will be located at junctions of 
branch cables. Pairs never should be 
left dead in a splice when it is possible 
to connect them to a count which ex- 
tends further along the cable route. 
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SMALL IOWA COMPANIES MEET; 
Ynspect Yew Dial Plant 


the present problems confronting 

small telephone companies and in- 
spection of the new unattended dial in- 
stallation at the New Haven exchange 
of the Farmers’ Telephone Co., Rice- 
ville, lowa, featured the successful one- 
day meeting of the Northeastern Iowa 
Group at New Haven, August 29. This 
group, composed of small companies 
only, was organized about two years 
ago and has acquired the formula for 
holding interesting and well-attended 
meetings, which it has held at various 
towns in northeastern Iowa. 

Officers, directors, managers and op- 
erators of 13 of the smaller Independ- 
ent telephone companies in that area 
turned out for the meeting. Represen- 
tatives of Independent manufacturers 
and of the Northwestern Bell Tele- 
phone Co. were in attendance. A. C. 
Ruble of the Iowa State Tax Commis- 
sion and William F. Miller, secretary, 
Iowa Independent Telephone Associa- 
tion, also were present. 

Most of the morning was spent in 
inspecting the new central office equip- 
ment and building at New Haven. This 
is the first step in the plan to convert 
to dial operation the three exchanges 
of the Farmers’ Telephone Co., man- 
aged by C. C. Pearce. The company 
operates at New Haven, Riceville and 
Lime Springs and within a few years 
Mr. Pearce expects to convert the lat- 
ter two exchanges to dial operation. A 
new building is under construction at 
Riceville at the present time. Dial serv- 
ice was cut over in New Haven in July. 

Preceding an operators’ conference 
in the afternoon session, a new mo- 
tion picture, entitled “The Farmer and 
His Telephone,” was shown through 
the courtesy of the Northwestern Bell 
Telephone Co. The picture portrayed 
what has been and is being done to im- 
prove and expand rural _ telephone 
service. 

R. C. Olmstead, Mason City, traffic 
Supervisor of the Northwestern Bell 
company, was in charge of the opera- 
tors’ conference. 

Among the topics discussed at the 
meeting were: (1) Relations between 
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Tie presen discussion of some of 


Northeastern lowa Telephone Group holds session at New 


Haven, lowa, to discuss small company problems and to 


hear results of dial conversion there. 


REA and private power companies and 
telephone companies in construction of 
outside plant; (2) using sprays to kill 
brush and weeds to facilitate tree trim- 
ming; (3) need for accounting records 
by small companies, and (4) urgent 
need for adequate rates by small com- 
panies. 

Frank M. Clark, Des Moines, Tele- 
phone Accounting Service, outlined a 
plan for centralized general and rev- 
enue accounting which could be adopted 
by the small companies of Iowa. 

On the subject of adequate rates, 
Secretary Miller of the Iowa Inde- 
pendent Telephone Association ad- 
dressed the meeting and pointed out 
that the average annual revenue per 
station of 540 Independent telephone 
companies operating in Iowa during 
1945 was $26.10. 

“Something drastic must be done to 
improve the income of Independent 
companies,” Mr. Miller said. “There 
is altogether too much timidity in set- 
ting up new and adequate rate sched- 





Cc. C. PEARCE 


ules among our small Independent 
companies.” 

He stated that good records and mod- 
ern accounting methods constitute the 
keystone in proving the need for ade- 
quate rates. These records do not have 
to be elaborate or complicated, but just 
the essentials needed to produce a rea- 
sonably accurate picture of the balance 
sheet, Mr. Miller said. 

R. C. Reno, editor of TELEPHONY, 
was scheduled to appear on the pro- 
gram, but was unable to be present. 
Mr. Pearce presented his paper, entitled 
“Increased Rates—Improved Service.” 
It was pointed out that the present 
tendency of the people in small com- 
munities to demand a complete re- 
habilitation or replacement of telephone 
plants to provide modern service, with- 
out agreeing to pay adequate rates for 
the new service, is unfair to the ma- 
jority of our small companies. It was 
stated that, in most cases, small com- 
panies still are operating with rates 
established 20 to 25 years ago, and in 
view of the tremendous increases in 
tne prices of equipment and supplies, 
in labor costs and in taxes, small com- 
panies need substantial rate increases 
for their present type of service, with- 
out even considering a major improve- 
ment in that service. 

Data were given to show that equip- 
ment and materials had, on the av- 
erage, increased almost 100 per cent 
in the last 20 years; operators’ wages 
had increased about 100 per cent; wages 
of men had risen 70 to 75 per cent. A 
review of the records of a small com- 
pany with 700 stations showed that its 
taxes had jumped 110 per cent in the 
last 20 years. It also was shown that 
the average price of four basic agri- 
cultural products — corn, wheat, hogs 
and cattle—had risen 61 per cent, in- 
dicating the ability of the small com- 
munities to pay equitable rates for 
telephone service. 
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Small companies were urged to take 
immediate steps to educate their sub- 
scribers as to the increased costs of 
rendering service and to insist that 
they pay rates sufficient to cover those 
costs. 

Officers of the Northeastern Iowa 
Telephone Group are: President, Mr. 
Pearce; vice president, Floyd Hobbs, 
Plainfield; secretary-treasurer, M. I. 
Thompson, Dumont. In addition to the 
above officers the board of directors 
includes H. G. Addie, Cresco, and H. J. 
Hopkins, Jesup. 

In describing the conversion of the 
New Haven exchange to dial operation, 
Mr. Pearce made the following state- 
ment: 

“In 1940 when I took over the man- 
agement of the Farmers’ Telephone Co., 
it did not take me long to find that the 
small outlying exchange of New Haven, 
consisting at that time of 105 magneto 
stations of about 1909 vintage, was 
going in the red each month. Not only 





Representatives of the Farmers’ 
phone Co., Jesup, traveled to the Northeastern 


Mutual Tele- 


lowa meeting in their new service truck. H. J. 
HOPKINS (right), manager, is a director of the 
Northeastern group. 


was it operating at a loss, but the en- 
tire plant was worn out and the REA 
was beginning to noise up the old 
grounded lines. 

“Knowing that this plant had been 
built when wire was $2.75 per ewt., 16 
ft. poles were 40 cents, 25 ft. poles 
were 88 cents and labor was $1.25 per 
day, it took considerable study of the 
community to decide to rebuild this 
plant entirely new and put in approxi- 
mately five times the amount of the 
original investment of $4,500. But 
after talking the matter over with 
various people in the community, I 
found that the people would be more 
than willing to go along and pay the 
cost in increased rates if they could 
have improved service and equipment. 

“With this subscriber backing, the 
decision was made to rebuild the en- 
tire plant new with the very best of 
materials; to make all lines metallic 
and to convert the exchange to un- 
attended dial operation. The work was 
started and even during the years of 
the war some progress was made in 
the outside plant and by Fall of 1945 
the new building had been completed 
to house the new dial switchbeard. 
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Small company representatives and their 


This building is of special type con- 
struction which eliminates any excess 
moisture. We have had nearly all 
kinds of temperature changes and 
many hot, humid days, but the inside 
of the building remains dry and the 
moisture gauge hangs right close to 
ideal, regardless of outside weather. It 
really is a building within a building, 
and the circulating air space between 
the two makes it similar to a thermos 
bottle. 


“We found some interesting figures 
when the plant was completed. For- 
merly we had 88 miles of wire, 54 miles 
of pole line and-no cable. Twenty-two 
wires entered the old office, 24 lines 
were equipped on the old switchboard. 
In the new plant we have 236 miles 
of wire, 62 miles of pole line, 4,800 feet 
of tape-armored buried cable, 136 wires 
enter the new office and 40 lines are 
equipped on the new board. 


“New Haven 
town having 


is an unincorporated 
a total of 10 business 
firms. It is one of those communities 
where each individual is a ‘booster’ 
and feels that he lives in the best com- 
munity in the United States. Today, 
it is the first Independent exchange in 
northeastern Iowa to be converted to 
full dial operation. It also is one of 
the few communities that can boast 
that everyone in the entire exchange 
has a new handset telephone, and I 
can say that it is a thrill to be able 
to provide people with service that 
makes it possible for them to talk 
across the continent as easily as to 
talk across the road. 


“IT know from visiting with sub- 
scribers that the entire community is 
proud of its new telephone system. 
One of the comments I like best is when 
a subscriber says, ‘The more I use it, 
the better I like it.’ 

“As to rates, in 1940 there was only 
one rate for all classes of service, that 
being $1.25. In January, 1941, the sub- 
seribers agreed to pay $1.50 and in 
1943 they approved a rate of $1.75. 

“Before the exchange was converted 
to dial, they agreed to pay the follow- 
ing rates for the new service: Business, 
$3.00; residence, private line, $2.50; 
residence, two-party, $2.25, and rural, 
$2.25. Two rural business subscribers 
who were located just outside of the 
New Haven exchange area agreed to 
pay $4.50 if we would serve them. 


“In 1940, there were 105 stations in 
the New Haven exchange and today 
there are 152 stations, with 10 ‘held’ 
orders. We expect to serve 200 sta- 
tions within several months. 





guests attending Northeastern lowa meeting. 


“Since the conversion to dial, the 
local calling rate has almost tripled 
and toll business has doubled, indicat- 
ing the popularity of the new service 
and the extent to which subscribers 
will use modern service. These were 
the things I was told would happen, 
but they were difficult to believe. 


“Other 
managers 


small 
will 


company owners and 
have the same results 





BOB NELSON (left), Waterloo, district manager 
of Northwestern Bell Telephone Co., and H. G. 


ADDIE, Cresco, secretary-manager, Northern 
lowa Telephone Co., who is a director of the 
Northeastern lowa Telephone Group. 


if they take steps to get their rates up 
to where they belong and then give 
the people a modern type of service. 
Now is the time to move in that direc- 
tion—to wait is to court more sub- 
scriber dissatisfaction with inadequate 
service and to move into a less favor- 
able economic period when it will be 
more difficult to secure adequate rates.” 


The Riceville Recorder, in a page- 
one article and an editorial commended 
Mr. Pearce for his efforts to provide 
modern service in New Haven and told 


of his plans to modernize the Rice- 
ville plant. The editor of the paper 
stated: 


“Several years ago a promise was 
made to all subscribers of the Farmers’ 
Telephone Co. that improvements would 
be made until the patrons had the 
finest in telephone service and equip- 
ment. The completion of the dial con- 
version program at New Haven is one 
of the first important steps toward the 


(Please turn to page 26) 
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odteady to grow. 


completion of this promise, and since 
the equipment and service at New 
Haven was in a more worn-out condi- 
tion than the Riceville property, it was 
necessary that they should receive the 
first major improvement. 


“At the present time, the Riceville 
exchange is in the process of a major 
improvement which started several 
years ago with the rebuilding of all 
rural lines to eliminate the noise from 
the power lines. Mr. Pearce stated 
that the best in telephones and a new 
switchboard are the final steps, as these 
things are of little value until the 
proper circuits are provided. This por- 
tion of the program at Riceville is 
nearly complete and during the next 
12 months the people of Riceville 
should be enjoying some major im- 
provements in their telephone service.” 


“T haven’t seen a sight as fascinat- 
ing in a long time as Cliff Pearce’s 
new dial telephone equipment in his 
new building at New Haven. I thought 
the linotype was a complicated affair— 
but it is a drop in the well-known 
bucket beside that maize of numbers 
and tiny wires. 

“Get Mr. Pearce to take you out 
some time and see it. Another thing I 
learned out there was that Mr. Pearce, 
himself, installed that intricate equip- 
ment. It took several years of study— 
he has been working on the project 
since 1940—to acquire enough knowl- 
edge to put in a system of this kind- 
and it is a real achievement. Take a 
look at it and you will understand what 
I mean.” 


Proof that small-town businessmen 
and subscribers are willing to pay ade- 
quate rates for modern telephone serv- 
ice is shown in the following statement 
made on a page in the Riceville paper 
containing advertisements congratulat- 
ing Mr. Pearce: 


“We, the merchants of New Haven, 
want to express our appreciation to 
Mr. Pearce for his accomplishment in 





MR. AND MRS. CHARLES RICHARDSON, who 

in 1900 became the first subscribers for tele- 

phone service in New Haven, with their new 
rural dial handset telephone. 
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New cement block building in New Haven, Ia., which houses unattended dial equipment. It is a 
"building within a building,’' with the circulating air space between them producing a thermos 
bottle effect. Moisture is held to a minimum. 





MRS. PERLE GREEN (left) and MISS GERTIE FOX, who served the Farmers’ Telephone Co. as 

New Haven operators for 30 years. When the new dial system was cut into service they were 

presented with two months’ wages and certificates for free telephone service in recognition of 
their long service. 


equipping our community with dial 
telephones. We know he has spent 
years of effort, besides his money in- 
vestment, to make this possible. His 
service in our behalf, however, cannot 
be measured in personal achievement 
for him, or material benefit to us. 


Progress, happiness and a better way 
of living are things that money cannot 
buy. It takes ambition, vision and 4a 
steadfast purpose to place a community 
on a higher plane—and we thank you, 
Mr. Pearce, for advancing our town in 
modernity.” 
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E ARE familiar with the story 
W: Ponce de Leon, the Spanish 

explorer, and his quest for the 
“Fountain of Youth.” He set out in 
search of this fountain, reputed to pos- 
sess curative properties, in 1513 and, 
on Easter Sunday, he discovered and 
named Florida. 


All through the ages, youth has been 
desirable, especially to people ap- 
proaching middle age. Women particu- 
larly are concerned about their age and 
often are horrified when they discover 
a gray hair, a crow’s foot, or a new 
bulge. Before losing sleep over these 
minor details, it is well to pause and 
reflect upon how to retain your youth. 

The following article, entitled “How 
to Stay Young,” came to the writer’s 
attention recently. It stated, “Over the 
desk of General MacArthur in his office 
at his Manila headquarters hung three 
frames—one, a portrait of Washing- 
ton; one, a portrait of Lincoln; the 
other, an inspiring, thought-stimulating 
message which reads in part as follows: 

“Youth is not a time of life—it is a 
state of mind; it is a temper of the 
will, a quality of the imagination, a 
vigor of the emotions, a predominance 
of courage over timidity, of the appe- 
tite for adventure over love of ease. 


“Nobody grows old merely by living 
a number of years; people grow old 
only by deserting their ideals. Years 
wrinkle the skin, but the giving up of 
enthusiasm wrinkles the soul. Worry, 
doubt, self-distrust, fear and despair— 
these are the long, long years that bow 
the head and turn the growing spirit 
back to dust. 

“Whether 70 or 16, there is in every 
person’s heart the love of wonder, the 
sweet amazement at the stars and star- 
like things and thoughts, the undaunted 
challenge of events, the unfailing 
childlike appetite for what next and 
joy in the game of life. 

“You are as young as your faith, 
as old as your doubt; as young as your 
self-confidence, as old as your fear; as 
young as your hope, as old as your 
despair. 

“So long as your heart receives mes- 
sages of beauty, cheer, courage, gran- 
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deur and power from the earth, from 
man and from the Infinite, so long you 
are young. 

“When the wires are all down and 
all the central place of your heart is 
covered with the snows of pessimism 
and the ice of cynicism, then, certainly, 
you are grown old indeed!” 

We readily can understand why 
General MacArthur had this inspiring, 
thought-stimulating message over his 
desk, with the portraits of our two 
great Presidents — Washington and 
Lincoln. And surely, General Mac- 
Arthur must have remained young in 
spirit to have performed such a mar- 
velous job during the war and after- 
wards. 


Questions from Illinois Operators 

(1) We are a tributary of Peoria. 
Would Peoria, the toll center, take our 
ticket “collect to a prepay” to her 
tributaries? 

(2) When all direct circuits are OD 
and an alternate route is used and a 
BY report is received, should you leave 
a call order or release the circuit and 
AG in five minutes? 
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"| don't care how they did it. That's not 
a palm tree, you're not a native, and this 
is not the South Pacific.” 





MAYME WORKMAN 


TRAFFIC 
EDITOR 


(3) How do you acknowledge a 
number from your subscriber in saying 
“Thank you?” Should accent be placed 
on the word “thank” or on the word 
you’? 

(4) If the charge on a station-to- 
station call is transferred to a third 
station at the called point, does the col- 
lect or paid rate apply? 

(5) Can you collect overtime on a 
local call from a postpay coin station? 

Answers to these traffic questions 
are presented on page 40. 


Vv 


“Party Line" Comes to Life 
In 20th Century Film 

It was bound to happen, said the 
folks who followed the drama and com- 
edy of which she always was a part. 
Not that she was so beautiful, but she 
was important. Through her fingers 
flowed the life blood of the town, its 
births, deaths and scandals. She was an 
important person, Elmira Jordan, in 
her native town of Mayfield, Calif., and 
representative of that great American 
heroine, the small town telephone oper- 
ator. So it wasn’t surprising that 
Hollywood wooed and won her. 

The heroine of Louise Baker’s Party 
Line (published by McGraw Hill and 
reviewed June 9, 1945, page 27 in 
TELEPHONY) comes to life soon in the 
person of Jeanne Crain in 20th Cen- 
tury-Fox’s version of the novel. Pic- 
turing the days before the dial system 
was installed and some five to 25 
families shared a party line, the film 
should tickle the hearts of Pioneer 
telephone people. It also should serve 
as an inspiration to operators who 
have inherited from women such as 
Elmira Jordan and her real-life coun- 
terparts, the “Spirit of Service” so 
integral a part of the industry. 


“ 


Party Line may be purchased at 
$2.50 per copy through TELEPHONY. 


Vv 
Obituary 
Guy C. Daurity, 46, Siler City, 
N. C., district manager of the Central 
Carolina Telephone Co. for 28 years, 
died September 12. His widow, a son 
and a daughter survive. 


27 








Commission Orders Illinois Bell 
To Cease Telephone Removal 

In a sharply worded decision Sep- 
tember 13 the Illinois Commerce Com- 
mission ordered the Illinois Bell Tele- 
phone Co., Chicago, to cease remov- 
ing telephones on the recommendation 
of the commissioner of police. 

The rule was adopted several years 
ago and was directed at alleged bookie 
joints. The commission on September 
13 declared that it was “unfair, unjust 
and illegal,” and added that telephones 
should be removed on police request 
only if the subscriber had been con- 
victed of putting the service to crim- 
inal or illegal use. 

Complainant in the case was the 
R.&H. Publishing Co., Chicago. 
(TELEPHONY, August 31, page 21.) 
R. & H. asserted it had been threatened 
with loss of its eight telephones solely 
on demand of the police. Brought into 
the evidence was a letter of Police 
Commissioner Prendergast. The letter 
did not state that illegal use was being 
made of the equipment, but demanded 
removal. The commission commanded 
the Illinois Bell Telephone Co. to cease 
the threats to R.& H. and “all others 
similarly situated.” It said the police 
action was “arbitrary and unlawful.” 


Vv 


Two Minnesota 
Independents Sold 

Sale of two Minnesota Independents 
received the approval of the Minnesota 
Railroad & Warehouse Commission 
which on September 6 authorized the 
Tri-County Cooperative Telephone As- 
sociation to take over the Rose Hill 
Telephone Co., operating in Rosehill 
and Irving townships, Kandiyohi 
County, and September 11 assented to 
the annexation of the Angus-Tabor 
Telephone Co., Angus, by the Warren 
(Minn.) Telephone Co. 


No increase or change in rates in 
the Rose Hill territory, which will be 
operated under the name of the Tri- 
County association, was granted. 


Upon establishment of the Angus- 
28 


Tabor company’s lines with the War- 
ren exchange, the following rates be- 
come effective: Rural multi-party 
metallic line, $2.00 per month net; 
rural multi-party grounded line, $1.75 
per month. These rates have been ap- 
proved. by subscribers of the Angus- 
Tabor company, the commission stated. 


Vv 


Three More Oklahoma Companies 
Ask Rate Increases 

Three more applications for in- 
creases in rates were added during 
the first two weeks in September to 
several filed in August with the Okla- 
homa Corporation Commission. Because 
of the crowded condition of the com- 
mission docket, these were not set for 
hearing immediately. 

Ivan M. Norwine, owner and man- 
ager of the Ames (Okla.) Telephone 
Co., through his attorney Leslie L. 
Conner of Oklahoma City, filed a peti- 
tion alleging annual losses of $2,700 
before interest on his investment. To 
continue service to his 272 subscribers 
Mr. Norwine claims that the following 
rate increases will be necessary: 

On company owned facilities, in- 
crease from $30 to $36 per year for 
one-party business service; for com- 
pany owned pole and wire service, the 
subscriber owning the telephone, from 
$18 to $33 per year; for one-party resi- 
dence, company owned facilities, $18 
to $24 per year; for one-party resi- 
dence company owned pole and wire 
lines, subscriber owned telephones, $12 
to $21 per year; for rural multi-party 
service on company owned pole and 
wire lines, subscriber-owned telephones, 
from $6.00 to $9.00 (present rates), to 
$15 (proposed rate). 

The requested increases, if granted, 
the company alleges, still will leave it 
operating at a loss of $507.25 per year. 

Arthur Richards, owner and man- 
ager of the Panama (Okla.) Telephone 
Co., with the cooperation of H. W. 
Hubenthal, secretary, Oklahoma Tele- 
phone Association, filed a petition for 
increased rates to the following 
monthly levels: One-party, business, 


$3.00; two-party, business, $2.50; 
one-party, residence, $1.75; four or 
more party residence, $1.50; rural 
multi-party, grounded $1.50, and rural 
multi-party, metallic, $1.75. 

Mr. Hubenthal also assisted the Foss 
(Okla.) Telephone Exchange, operating 
with 166 subscribers, in an application 
for the following increased rates: One- 
party, business, $3.00 per month; rural, 
multi-party, $2.75 per month; one- 
party, residence $2.00; two-party resi- 
dence, $1.75; rural multi-party service, 
subscriber-owned telephone, $1.25 per 
month; for oil field special service, 
$4.25 per month; for rural-switched 
service, 50 cents per month. 

Both the Panama and Foss compa- 
nies allege annual losses before inter- 
est on the investment of $1,433 at Pan- 
ama and $1,925 at Foss. They claim 
that the higher rates, if granted, will 
not immediately wipe out losses, but 
they hope to finally overcome these 
losses by new business. 


Vv 


ICC Directs Independents 
To Improve Service 

The Illinois Commerce Commission 
September 14 cited the Mississippi 
Valley Telephone Co., Carthage, to 
show cause why it should not improve 
its service and directed seven other 
companies to improve service within 
30 days or show reason for failure to 
do so. 

Companies given 30 days in which 
to act were the Champaign County 
Telephone Co., Philo, the Farmers New 
Era Telephone Co., Richmond, the Deer 
Creek (Ill.) Telephone Co., the Sub- 
urban Telephone Co., Dunlap, the 
Casey, Toledo & Neoga Telephone Co., 
Casey, and the Chesterfield-Medora 
Telephone Co., Chesterfield. 


Vv 


Bell Ordered to Continue 
Coin Box Installations 

The Illinois Bell Telephone Co., 
which had planned to stop installing 
coin box telephones September 10, was 
ordered at the last minute by the IIli- 
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nois Commerce Commission to continue 
to install them for four months. 

The delay was ordered to give time 
for a hearing on the merits of the 
proposed discontinuance. The hearing 
opened September 11 at the commis- 
sion’s Chicago office. Robert Fried- 
lander and Stewart T. Hutchison, 
commission examiners, continued the 
hearing to September 24. 

The discontinuance is opposed by the 
Commercial Telephone Workers’ Union 
(independent), which contends that it 
would pave the way for a general in- 
crease in telephone rates and would 
cause many of the 350 coin-box col- 
lectors to lose their jobs. (TELEPHONY, 
September 14, page 32.) 


Vv 


Berea & Slab Co. Asks to 
Serve Smithville, W. Va. 
Application by the Berea & Slab 
Telephone Co., Harrisville, W. Va., to 
install a switchboard and _ telephone 
system in Smithville, Ritchie County, 
was heard by the Public Service Com- 
mission of West Virginia September 9. 
Smithville now is served by the 
Pritchard Telephone Co. of Pennsboro, 
but the Pritchard company has indi- 
cated that it will not protest the Berea 
& Slab application if permitted to re- 
move its own lines from the community. 


Vv 


New York Firm Demands 
Return of Telephones 

Justice Frank A. James of the New 
York Supreme Court September 10 re- 
served decision in an action designed 
to compel the New York Telephone Co. 
to restore service in quarters at 673 
Best St., New York City, recently sus- 
pected by police of having been used 
in transmitting horse race information 
and operation of a lottery. 

The court gave Attorney Charles J. 
McDonough, appearing for the peti- 
tioners (Kenneth F. Learman, Eggerts- 
ville, and Mrs. Donna L. Scherer, 
Tonawanda) and Charles P. Penney, 
attorney for the telephone company, a 
week to file briefs. 

The petitioners, according to Mr. 
McDonough, are doing business as the 
Hex Manufacturing Co., with a store 
at 470 Seneca St. and an office at 673 
Best St. The company sells carnival 
supplies and organizes clubs for the 
sale of blankets. 

Service to the 18 telephones in the 
Best St. quarters was disconnected 
August 8 at the request of Police 
Commissioner McMahon, who wrote 
the company that he suspected racing 
information was being sold and lottery 
laws violated. No raids were staged, 
however. 
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Mr. McDonough alleges the tele- 
phone company acted unlawfully and 
discriminated against the petitioners in 
disconnecting service, declaring no 
proof was offered of any law violation. 

Mr. Penney said the company feels 
it should cooperate with police in 
stopping service to subscribers sus- 
pected of using it to violate laws. He 
added that several of the 18 telephones 
already had been given to other sub- 
scribers. 


Vv 


To Seek Rate Increases 
Following Dial Installation 

James A. Nuchols, manager of the 
Halsey (Ore.) Telephone Co., has an- 
nounced his intention of petitioning the 
Public Utilities Commissioner of Ore- 
gon for rate increases following the 
installation of dial equipment which 
now is on order. 

Mr. Nuchols plans to proceed with 
toll dialing as soon as the equipment 
becomes available. 


Vv 


Durham, N. C., Company 
To Issue $750,000 Bonds 

The North Carolina Utilities Com- 
mission on September 10 authorized the 
Durham (N.C.) Telephone Co. to issue 
$750,000 in bonds in connection with 
a million-dollar plant improvement and 
expansion program which is to begin 
immediately and will extend over a 
period of between 18 months and two 
years. 

Ralph A. Van Trine, vice president 
of the company, said that the project, 
designed to fill all requirements for 
services, will be pushed as rapidly as 
materials can be obtained. 


Vv 


Radio-Telephone Train 
Test Proves Successful 

Use of radio-telephone communica- 
tion between a moving train and fixed 
broadcast stations was demonstrated 
experimentally September 11 at Po- 
tomac Yards, Alexandria, Va. 

Federal Communications commis- 
sioners who witnessed the demonstra- 
tion called it successful. 


Vv 


Hearing on Rate Boost 

Request of the Manti Telephone Co., 
Manti City, Utah, to increase its rates 
and charges was scheduled for hear- 
ing September 18 before the Public 
Service Commission of Utah at Manti 
City. 





Michigan Associated to 
Improve Ludington Service 

Plans to improve the service of the 
Michigan Associated Telephone Co. at 
Ludington include the employment of 
more personnel, training of more oper- 
ators and the enlargement of the ex- 
change facilities when equipment and 
materials are available, H. R. Chris- 
tianson, vice president and general 
manager, of Muskegon, said September 


» 
0. 


Need for the above improvements 
were cited when officials of the com- 
pany and representatives of Mason 
County and Ludington met with the 
Michigan Public Service Commission 
August 30. 


Vv 


Nebraska Commission 
To Hear Rate Case 

The Nebraska State Railway Commis- 
sion has set for hearing on October 10 
the application of the Skeedee Tele- 
phone Co., St. Edward, for an increase 
in rates. (TELEPHONY, March 16, page 
42.) 

The Skeedee company is one of the 
E. C. Hunt properties, and the appli- 
cation followed a conference with local 
interests that had complained about the 
service. 


Vv 


Postpones Service Hearing 

A hearing scheduled for October 10 
in Raleigh, N. C., at which residents 
of the Newbridge area, near Asheville, 
were scheduled to request improved 
telephone service, has been removed 
from the docket of the North Carolina 
Utilities Commission and postponed in- 
definitely, according to an announce- 
ment by Chief Clerk Charles Z. Flack. 
Mr. Flack said the postponement was 
due to a heavy docket facing the com- 
mission. (TELEPHONY, August 17, page 
36.) 

VV 


Highmore, S. D., Gets Dial Service 

The Central West Telephone Co., 
Waverly, Minn., is converting its High- 
more, S. D., exchange to dial opera- 
tion, according to word recently re- 
ceived from L. T. Ollig, manager. The 
plan includes dial service for High- 
more’s rural subscribers, as well as its 
town patrons. 


Vv 


Telephone Census Contemplated 

Following a request of the Federal 
Communications Commission, a census 
of the entire telephone industry is be- 
ing contemplated by the Bureau of 
Census, according to a recent United 


29 





States Independent Telephone Associa- 
tion member letter. If approved, the 
census, which will include so-called 
farm lines and roadway companies in 
addition to Bell and Independent 
branches of the industry, will be 
started in 1948. 


Vv 


Orleans, Mich., Residents 
Seek to Organize Co-Op 

Seventy subscribers of the Easton 
Independent Telephone Co., Orleans, 
Mich., are attempting to organize a co- 
operative system before Arthur Bar- 
den, owner, operator and mechanic of 
the company, retires and leaves them 
without service (TELEPHONY, Septem- 
ber 7, page 23). 

Mr. Barden, 71, had announced that 
he would retire September 1 because of 
ill health, but residents of the commu- 
nity prevailed upon him to continue 
service for a few weeks more. 

The company has about 30 miles of 
line, some of it strung on fence posts. 

Michigan Bell Telephone Co. has 
promised to install pay telephones, but 
declines to take over the Barden system 
because of its condition. 


Vv 


More lowa Farmer 
Lines to Combine 

Representatives of 17 of the 18 farm- 
er-owned telephone lines running out 
of Wapello, Iowa, met recently to con- 
sider the matter of combining their or- 
ganizations for the purpose of improv- 
ing the management. 

It is understood that merger of the 
lines met with the approval of sub- 
scribers on the rural lines. 


Vv 
Tingley, lowa, Company Sold 


Possession of the Tingley (Iowa) 
Telephone Co. was taken September 1 
by Dale Peters of Crawfordsville, Iowa. 
The Tingley company has been under 
the management of Mr. and Mrs. J. A. 
Verploegh and family since January, 
1917. 

Vv 


Interprets Toll Revenues 

The Federal Communications Com- 
mission on September 5 ordered that, 
without in any way limiting the scope 
of the investigation of methods for 
separating telephone property, reve- 
nues and expenses, it shall include the 
matter of contracts and other arrange- 
ments now in effect as between the 
American Telephone & Telegraph Co. 
and each of its associated telephone 
companies, with respect to the division 
of the revenues derived from inter- 
state message toll telephone services. 
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Sells Oklahoma Exchange 

J. C. Mitchell, manager, Seneca 
(Mo.) Telephone Co., has sold his 
exchange at Chouteau, Okla., to Myrtle 
M. Davis, effective September 1. He 
retains his exchange at Locust Grove, 
Okla., however, and his Missouri prop- 
erties. 


VV 


Incorporation 

Incorporation of the Irvington (Ky.) 
Telephone Co. with capital stock of 
$1,500 was made September 10 by 
J. M. Herndon, O. F. Brite, Margaret 
Beard, Henry Bandy and Earl Payne. 


Vv 


To Extend Service 

The Carolina Telephone & Telegraph 
Co., Tarboro, N. C., has announced 
plans to construct a line and extend 
telephone service to Harkers Island, 
near Morehead City, as soon as a right 
of way is obtained by the Harkers 
Island Membership Association. 


VV 


Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 

September 4: Granted New Jersey 
Bell Telephone Co. authority to sup- 
plement existing facilities between 
Leonia and Englewood. Estimated cost, 
$68,000. 

September 5: Granted New England 
Telephone & Telegraph Co. and Ameri- 
can Telephone & Telegraph Co. au- 
thority to supplement existing facilities 
between Boston, Mass., and Franklin, 
N. H. Estimated cost, $783,535. 


Idaho Public Utilities Commission 

October 3 and 4: Hearing on pro- 
posed rate increases by Interstate Tele- 
phone Co. at Latah, Clearwater, Bene- 
wah, Shoshone, Kootenai, Bonner and 
Boundary counties. 

October 5: Hearing on request of 
Troy (Idaho) Telephone Co. for au- 
thority to increase rates. 


Illinois Commerce Commission 

September 17: Hearings on service 
complaints against Illinois Commercial 
Telephone Co. by respondents at Fair- 
field, Goff, West Frankfort, Herrin, 
Pinckneyville, Anna, Murphysboro, Car- 
bondale and Eldorado. 

September 17: Hearing concerning 
proposed rate increases and revision in 
rules and regulations for all exchanges 
served by Illinois Commercial Tele- 
phone Co. 

September 17: Hearing on Missis- 
sippi Valley Telephone Co. citation to 
show cause why local toll service at 
Carthage and Nauvoo should not be 
improved. 

September 17: Hearing on applica- 
tion of Shipman (Ill.) Telephone Co. 
for certificate of convenience and au- 
thority to operate there. 

September 17: Hearing on applica- 
tion of Shipman (Ill.) Telephone Co. 
for order authorizing issue of $5,000 
common stock. 





September 17: Hearing on petition 
of Citizens Mutual Telephone Co. for 
authority to increase rates at Cam- 
bridge. 

September 17: Hearing on applica- 
tion of Schuyler Telephone Co. for per- 
mission to file changes in rate schedule 
for Rushville on less than 30-day notice, 

September 18: Hearing concerning 
unsatisfactory service rendered by 
Woodland (Ill.) Telephone Co. 

September 18: Hearing concerning 
proposed rate increase by St. Library 
(1ll.) Telephone Co. 

Kansas Corporation Commission 

September 24: Hearing on applica- 
tion of Peoples Mutual Telephone Co. 
for authority to make rate changes at 
White City. 

October 1: Hearing on application of 
Western Light & Telephone Co. for au- 
thority to make rate changes at Han- 
over. 

October 1: Hearing on request of 
Linn (Kan.) Rural Telephone Co. for 
authority to increase rates. 

New York Department of Public Service 

September 19: Heard petition of 
Cornwall Telephone Co., Cornwall-on- 
Hudson, for authority to issue $150,000 
debentures not in excess of 2,500 shares 
common capital stock, and for authority 
to increase authorized commen stock 
and capital. 

September 19: Heard petition of 
Central Hudson Gas Electric Corp. to 
acquire 2,500 shares of Cornwall Tele- 
phone Co. common capital stock. 
Oklahoma Corporation Commission 

October 16: Hearing on application 
of Mutual Telephone Co. for increased 
rates at Okeene. 

November 7: Hearing on application 
of Fred Barrett for order on Okla- 
homa Automatic Telephone Co. to re- 
store service at Clarita. Continued 
from July 16. 


Wisconsin Public Service Commission 
September 20: Hearing on applica- 
tion of Commonwealth Telephone Co. 


to install automatic dial service and 
increase rates at Black Creek. 


Vv 


Pioneers Announce Ticket 
Distribution Plan 

President R. W. Siemund, of the In- 
dependent Pioneer Telephone Associa- 
tion, has announced the appointment 
of the Entertainment Committee to be 
in charge of the Pioneer banquet on 
Tuesday night, October 15, during the 
annual convention of the United States 
Independent Telephone Association at 
the Stevens Hotel, Chicago. 

Those selected to serve as the 1946 
committee are: Chairman, R. C. Reno; 
secretary-treasurer, Ray W. Smith; J. 
B. Cook, R. G. Faulhaber, T. S. Gary, 
James H. Kellogg, W. J. Pfaender and 
Chester Ruth, all of Chicago; and W. 
H. Walter, Galion, Ohio. 

Since its appointment the present 
committee has held several meetings, 
and plans are now under way for the 
1946 Pioneer banquet. 
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The committee will follow the suc- 
cessful banquet ticket distribution plan 
introduced in 1941, which will enable 
each registrant of the convention to 
pay a minor part of the cost of his 
ticket and to reserve his seat for the 
banquet at his convenience. Through 
the cooperation of manufacturers and 
suppliers serving the industry, the en- 
tertainment committee has made ar- 
rangements for the Pioneer association 
to offer the tickets at a price of only 
$2.00 each. 


The sessions of the USITA conven- 
tion will be held in the Grand Ballroom 
on the second floor of the Stevens Hotel 
and the convention registration desk 
will be located in the hallway just out- 
side of the ballroom. The Pioneer ban- 
quet ticket table will be near the con- 
vention registration desk. 


With the plan of allotting tickets at 
the registration desk, exhibitors will 
not have any tickets to distribute be- 
fore or during the convention and no 
registrant will be allowed to purchase 
tickets for others than his immediate 
family. This plan will make it possible 
for registrants to select their banquet 
table on a basis of “first come, first 
served” — although before the enter- 
tainment begins, all tables will be re- 
moved from the banquet hall to enable 
those attending to better their positions 
for viewing the entertainment. 


Vv 


Seeing-Eye “Cane” 
Developed for Blind 

An experimental sensory aid for the 
blind that uses a beam of light—or 
seeing-eye “cane” to detect all obsta- 
cles within 20 ft.—is being perfected by 
the Signal Corps Engineering Labora- 
tories, Bradley Beach, N. J. Although 
not radar, it is like radar in which 
visible light replaces radio waves. 


The size of a loaf of bread, a nine- 
pound case carried in one hand, is con- 
nected by a short wire to a single ear- 
phone. Obstacles are heard, instead of 
seen, as coded dots and dashes. 


The blind person turns the case 
slowly from side to side. The reflected 
beam of light is changed by a photo- 
electric cell into coded tone signals. 


With a little practice a person easily 
could determine the exact distance of 
obstacles to within one foot. His sense 
of hearing allows him to recognize the 
code signals. While a reflection from 
an object 11 ft. distant produces a tone 
signal of one dash, and a reflection 
from eight feet distant produces a sig- 
nal of two dots, a reflection from an 
object 10 ft. distant produces a strong 
“dash” and two weaker “dots,” and a 
reflection from nine feet produces a 
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weak “dash” and two stronger “dots.” 

Although the Signal Corps is pro- 
ducing experimental models, optical 
canes for the blind cannot be produced 
commercially until the apparatus is 
perfected. 


Vv 


Canadian Bell Plans Mobile 
Radio-Telephone Service 

In the not too distant future, mo- 
torists in the Toronto, Oshawa, Beaver- 
ton, Washago, Penetang, Stayner, 
Brampton and Burlington, Ontario, 
areas will have mobile radio-telephone 
service via land transmitters’. in 
Toronto and Barrie. 

The Bell Telephone Co. of Canada 
announces that the Federal Depart- 
ment of Transport recently has au- 
thorized tests for a mobile highway 
telephone system and that some of this 
work already has been carried out in 
the territory between Toronto, Barrie 
and Midland. 


Many details remain to be worked 
out, but on all major technical points 
the tests have been quite satisfactory, 
it was reported. Government permis- 
sion to initiate the service has not yet 
been received and some time must 
elapse before the necessary equipment 
for sending and receiving messages 
can be manufactured, a telephone com- 
pany spokesman said. 

In addition to the transmitters a 
number of receiving stations will be 
located at strategic points in the ter- 
ritories to be serviced, and mobile 
transmitting and receiving sets are re- 
quired for installation in subscribers’ 
vehicles. 


Vv 


Columbia Utilities Co. to 
Change Name; Convert to Dial 

With the confinement of the Colum- 
bia Utilities Co.’s activities to tele- 
phone operations, its name will be 
changed to conform, according to L. W. 
Gritten, secretary of the Oregon In- 
dependent Telephone Association, in 
News and Views. The company, which 
has headquarters at Klamath Falls, 
Ore., previously had been associated 
with the heating and water industries 
also. 

Installation of dial equipment has 
been ordered by Columbia at Bonanza, 
Lorella, Shady Cove-Trail and Pros- 
pect. All these plants will be completed 
early next year, it is expected. The 
company’s Merrill and Eagle Point ex- 
changes are slated for conversion to 
dial operation during 1947 or early 
1948. 

Also, the Columbia company has pur- 
chased the Oakridge (Ore.) Telephone 


Co. from C. H. Croner and will take 
over all mutual lines switched through 
the Oakridge exchange. 


Vv 


Telephone Service for Gl's 
Opens With Austria 

Radio-telephone service to enable 
GI’s in the American Zone of Occupa- 
tion in Austria to talk with their 
homes was to open on September 16, 
according to an announcement made 
September 9 by the American Tele- 
phone & Telegraph Co. 

Service at first is to be limited to 
Vienna, but Linz and Salsburg in the 
American Zone will be added to the 
circuit at a later date. For a three- 
minute talk to any point in the United 
States, a GI in Austria will pay $12. 


Because of the disrupted condition 
of telephone facilities in Austria and 
because of the difficulty of locating 
persons in the zone, it will not be 
possible, at present, to place calls from 
this country. 

With the establishment of service 
with Austria, all areas of the world 
where large numbers of American 
soldiers are stationed now are con- 
nected by telephone with this country. 
Members of the armed forces have 
made more than 250,000 overseas calls 
to this country since VE-day. 


Vv 


Southwestern States Changes 
Managers at Frederick, Okla. 

E. H. Utzman, former division man- 
ager of the Southwestern States Tele- 
phone Co. at Frederick, Okla., has been 
transferred to Brownwood, Tex., to a 
similar position. He has been succeeded 
by T. B. Hollingsworth, district plant 
superintendent of the Arkansas dis- 
trict, with headquarters at Stuttgart, 
Ark. 

Mr. Hollingsworth has been with the 
Southwestern States company since its 
organization, September 1, 1927. 

Frederick Division includes also 
Grandfield, Tipton, Hollis, Erick, Co- 
manche, in Oklahoma, and Chillicothe, 
McLean and Archer City, Tex., to- 
gether with about 15 smaller exchanges. 


Vv 


D. W. Smith Manager for 
Lincoln T&T at Wymore 

Dan W. Smith has been named man- 
ager of the Wymore, Neb., exchange 
of the Lincoln Telephone & Telegraph 
Co., succeeding Roy Mills, who was 
transferred to the headquarters offices 

Mr. Smith began service with the 
company in 1933 at York and later 
was assistant to the district manager 
at Beatrice. He recently returned from 
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more than two years’ service as first 
lieutenant with the 193rd Signal Re- 
paid Division, which won a meritorious 
service award for establishment and 
maintenance of communications in the 
Rhineland area. 


Vv 


British Columbia Company 
Installs FM at Powell River 

Construction of installations for the 
first of a network of frequency modu- 
lation (FM) transmitters has been 
completed by the British Columbia 
Telephone Co. at Powell River. 

The Powell River installations in- 
clude four broadcasting towers, trans- 
mitter housing and ground _installa- 
tions. Broadcasting equipment is ex- 
pected to be installed by the end of 
September. 

The station is part of the company’s 
development of an FM network to 
serve the British Columbia Coast and 
will include ship-to-shore service. 


Vv 


Lincoln T&T Completes 
Dial Installation 


The Lincoln (Neb.) Telephone & 
Telegraph Co. has completed installa- 
tion of dial equipment at its Crab 
Orchard exchange. Thirty-one of the 
company’s 118 exchanges now are 
serving 37,000 subscribers with dial 
equipment. Work also has been com- 


pleted on dial installation at the com- 
pany’s Bellwood exchange. 

Mrs. Gladys Neugebauer, chief op- 
erator and cashier at Crab Orchard, 
has been transferred to Auburn as 
night operator. 


Vv 
Newens Appointed Manager 


Adrian M. Newens, Jr., has been 
named area manager for the Lincoln 
(Neb.) Telephone & Telegraph Co. He 
succeeds W. L. Eckles, who is retiring 
on account of ill health after 
service with the company. 


30 years’ 


Mr. Newens has been connected with 
the company for a number of years, 
and recently returned from four years’ 
service in the Army, retiring with a 
captain’s rank. His headquarters will 
be at Plattsmouth, Neb., and he will 
have charge of all plant activities in 
Plattsmouth, Weeping Water, Louis- 
ville, Elmwood, Murray, Murdock and 
Nehawka. 


Vv 
Calcutta to Have Dial 


A dial telephone system which is ex- 
pected to take 30 years to complete is 
being planned in Calcutta. 
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W. J. Herrman to Study Labor, 
Public Relations Abroad 

Word recently was received from 
Walter J. Herrman, who resigned as 
vice president of Telephone Bond & 
Share Co., Chicago, to join the Com- 
monwealth & Southern Corp., New 
York, N. Y. (TELEPHONY, March 2, 
page 38), stating that he is enroute 
to England where he will study labor 
and public relations policies in the 
utility industry. 

From England he is to go to Switzer- 
land to see electric “heat pumps” in 
operation, Mr. Herrman stated. 


Vv 


Named Manager at 
Tuscola, Ill. 

Sam Cohagan, formerly district 
manager of the Illinois Telephone Co. 
at Jacksonville, Ill., has been named 
manager of the Tuscola exchange of 
the Illinois Commercial Telephone Co., 
replacing Carl E. Schaeffer. 

Mr. Schaeffer is being transferred 
to Olney, Il. 


Vv 


Canadian Bell Names 

Assistant Vice President 
Willard 

cently 


Chamberlain Beamer re- 
appointed assistant vice 
president in charge of the information 
department of the Bell Telephone Co. 
of Canada, Montreal. 


was 


Mr. Beamer joined the Canadian 
Bell company in London in 1923 as a 
counter clerk, later being made assist- 
ant manager. He left London in 1925 
and acted as district manager at Peter- 
borough, subsequently 
mercial engineer, eastern division, Mon- 
treal. In 1934 he was promoted to the 
position of rate engineer. He joined 
the Army in 1941 and his military 
services were acknowledged by both the 
Canadian and the United States gov- 
ernments when they conferred on him 
the O.B.E. and the Legion of Merit. 


becoming com- 


Vv 


Worthington, Minn., Company 
Begins $75,000 Expansion 

Work has begun on the installation 
of 13,000 ft. of conduit, carrying under- 
ground the cable lines of the Worth- 
ington (Minn.) Telephone Exchange 
Co., Charles R. Cashel, secretary-man- 
ager, disclosed September 12. 

Work now in progress is included 
in a $75,000 expansion program an- 
nounced in the early summer by the 
company, which soon will operate a 
plant valued at about a quarter mil- 
lion dollars. 
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‘dependable’ cross-arms 





These famous cross-arms made by American 
Cross-Arm, Inc. are available in three types 
of wood to meet your individual preference: 


@ Douglas Fir 
@ Creosoted Yellow Pine 
@ Gulf-Red Cypress 





“Dependable” Cross-arms are sturdy, well- 
seasoned, and available now for prompt 
shipment anywhere in the U.S. A. 
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@ raytheon rectifilters' 


For more than six years, leading independent 
telephone companies have found that Ray- 
theon Rectifilters are the most economical 
and efficient way to supply steady DC power 
to PBX boards directly from an AC source. 


With no moving parts, the Raytheon Recti- 

filter requires neither adjustment nor main- 

tenance. It will outlast many sets of batteries, 

telease wires carrying charging current from 

central office to subscribers’ PBX boards for 

revenue producing service, and minimize 

power cost because of high efficiency in con- 

verting from AC to DC. 

Dry disc rectifying units and other compon- 

ents are designed for long-life, trouble-free 

service. The Raytheon Rectifilter will end your 

telephone power problems. Just plug it in, NO. 1044-E RECTIFILTER 
close the door—and forget it! WITH COVER REMOVED 





rR ARLSON FACTORY, GENERAL OFFICES: ROCHESTER 3, N. Y. 


\N FRANCISCO 3; IN CANADA: STROMBERG-CARLSON COMPANY LIMITED, TORONTO 
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available 


Immediate shipment: 
Type 1A Hub (cone shaped hub), or 
Type 3A Hub (straight hub). 


Note: This is not our regular grade of 
spinning wire. 














SWITCHBOARD 
PLUGS 


TO FIT STANDARD 
SPRING JACKS 


@ HIGH QUALITY 
MATERIALS 
—The Best Brass for the Pur- 
pose. 
—Molded Insulation of High 


Dielectric and Mechanical 
Strength. 


@ PRECISION 
WORKMANSHIP 
—Machined to Specifications. 


—Gauged to Perfection. 


@ LONG WEARING 


—Highest Quality Materials 
and Superior Workman- 
ship Combine to Produce a 
Plug with a Long Service 
Life Expectancy. 


—Easy on Jack Sleeves and 
Contact Springs. 


These Plugs Can Be Shipped 


with Runzel High Quality 
Cords Attached. 


Write Us Today Giving Code 
Number of Plugs You Now 
Have in Service. 


‘Ss 





BUCKEYE 


TELEPHONE & SUPPLY CO. 
COLUMBUS, OHIO 











Principles. of Enduring Business 


By JOHN S. ALLEN 


Xi. 


PTIMISM has been the great 
American virtue since the 
landing of the Pilgrims. Opti- 
mism, the be- 
lief that there 
is something 
better ahead, 
pushed early 
pioneers 
, across our 
\Y. country to 

the broad Pa- 

cific Ocean. Optimism has been 





responsible, in a large part, for 
our national industrial develop- 
ment, Optimism always has been, 
and still is, an essential part of 
a growing business. 

An optimistic point of view on 
the part of management raises 
company morale. A manager who 
is a pessimist spreads his blues 





Optimism Pushes Development 


like a mantle of mist which be- 
fogs the vision of his entire or- 
ganization. 


An optimistic manager can be 
realistic about past mistakes and 
failures, but at the same time re- 
fuse to let them cloud the future. 
A pessimistic manager is so busy 
dissipating his energies in brood- 
ing over a dark past, that he 
hasn’t time to look forward hope- 
fully into tomorrows. 


An optimistic manager refuses 
to let minor difficulties get him 
down. He knows he can lick 
them in time. A pessimistic man- 
ager with a defeatist attitude gives 
because he always 
“What's the use of 


up easily 
thinks 
trying?” 


Why be a pessimist? 

















OBITUARIES 

Louis C. CLARKE, 70, former chief 
equipment engineer of the Southern 
New England Telephone Co., died re- 
cently in New York. He joined the 
telephone company in 1900 as a shop 
inspector at New Haven, Conn.; ad- 
vanced through several posts to west- 
ern division wire chief in 1917, and 
in 1923 became New Haven district 
equipment supervisor. He was chief 
equipment engineer for eight years 
and at the time of his retirement in 
1935 was chief equipment inspector. 


HENRY GEORGE NELLIS, general man- 
ager of the North-West Telephone Co., 
Tomah, Wis., until his retirement due 
to illness a few years ago, died Sep- 
tember 3. 

Mr. Nellis, who had been in the 
telephone business for more than 20 
years, was very active in the affairs 
and activities of the Wisconsin State 
Telephone Association and the Wiscon- 
sin Locally-Owned Group. He was a 
member of the Independent Pioneer 
Telephone Association. 


Vv 


Telephone for Fishermen 

Dexter Goodison, head of a fishing 
firm which operates out of Erieau, On- 
tario, Canada, has announced that the 





entire Goodison fishing fleet of 12 
vessels is to be equipped with ship- 
to-shore telephones. The plan hinges 
on a government license but no diffi- 
culty is expected in that regard. Be- 
fore the war two of the boats were 
fitted with telephones. 


Vv 


Facsimile Writing 
Flashed to Train 

Thirty persons on the Capitol Limited 
of the Baltimore & Ohio Railroad, 
traveling from Baltimore to Washing- 
ton, saw the reception of the first 
transmission of a radio-facsimile mes- 
sage to a moving train, it was reported 
recently. 

The message, in the handwriting of 
Margaret Truman, was the same as 
that flashed over the same route 102 
years ago by telegraph—‘‘What hath 
God wrought?” Postmaster General 
Robert E. Hannegan sat in a room of 
the Capitol to start the transmission by 
facsimile. 


vv 


Owosso, Mich., Expands Service 

A postwar improvement and expan- 
sion program to cost $356,200 and to 
be carried out before 1947, has been 
inaugurated by the Union Telephone 
Co., Owosso, Mich., according to an 
announcement made August 29 by 
B. C. Schweitzer, general manager. 
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Wherever COFFING HOISTS are in- 
stalled there is a noticeable saving in 
manhours and manpower. New uses 
are being found daily in all kinds of 
plants and industry—whether it’s 
production, construction or mainte- 
nance. _— 
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There is a COFFING HOIST to meet 
your requirements. Contact your sup- 
ply house for detailed information or 
write for our Bulletin Form 4, 
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Southern New England 
Makes Personnel Changes 

William H. Knaut has been ap- 
pointed personnel supervisor in the 
medical service, Southern New Eng- 
land Telephone Co., succeeding C. E. 
Leith, who has been transferred to the 
traffic department as supervisor of 
health and dining service. Mr. Knaut 
joined the company in 1929, later be- 
coming an engineer’s assistant. He was 
appointed safety and health councillor 
in 1931. 

Lloyd R. Evans has been named traf- 
fic chief of the Southern New England 
Telephone Co., with offices at Danbury, 
Conn. Entering company 
1941 as a supervisor’s assistant at 
traffic headquarters, in 1945 he was 
promoted to engineer, force adjustment 
studies and later became supervisor’s 
assistant on toll studies. 


service in 


Seabury Lewis has been appointed 
assistant manager at New London, 
following his recent return from the 
armed forces of the country. 


Vv 


Name W. C. Bolenius Vice 
President Wisconsin Company 

William C. Bolenius, Albany, N. Y., 
recently was elected vice president and 
general manager of the Wisconsin 
Telephone Co., Milwaukee, by the board 
of directors. He succeeds Fred E. 
Chandler, who was appointed assistant 
to the president pending his retirement 
on October 1, in accordance with the 
company’s automatic retirement rule at 
age 65. 

Mr. Bolenius has been vice president 
and general manager of the upstate 
area of the New York Telephone Co., 
with headquarters at Albany. He 
started in the telephone business in 
1921. 

Mr. Chandler completed more than 
42 years of continuous service in the 
telephone business. He started at Chi- 
cago as a night plant inspector for the 
Illinois Bell Telephone Co. on July 22, 
1904, later filling successively the as- 
signments of night chief operator, toll 
manager, traffic engineer and division 
traffic chief. In May, 1915, he went to 
the Wisconsin Telephone Co. to fill the 
position of traffic superintendent. In 
1921 he was appointed general traffic 
manager and on October 1, 1942, be- 
came vice president and general man- 
ager. 


Vv 


Telephone Veteran Retires 

HERBERT S. BuRSON, Athens, has re- 
signed his position as head of the com- 
mercial department of the Athens 
(Ohio) Home Telephone Co., after 40 
years of service. 















































Give your crews ea) 


Protection 


of this 


STURDE 
Guarded 
Pike Pole 








on this SturdE pike pole is a 
safety feature for your men—an 
economy feature for you. The 
seamless steel tube slides down 
to protect the point when not 
| in use, guards it against damage 
and prevents accidents to crews. 
When action starts, the guard 
slides back, and Jocks to rein- 
force the ferrule and give added 
strength. 

The 8% in. spike is forged from 


q 
high grade steel, heat treated 
| 


| | The patented, automatic shield 


\} and tempered for hard service, 
and can be easily repointed. 
The fir handles are sanded and 
lacquered, and come in five 

||| lengths, 12 to 20 feet. 

Here’s a sturdy, long-life tool 

with a safety feature that adds 

Ii} extra value. Manufactured by 

The American Fork and Hoe 

Company, Cleveland, Ohio, 

Makers of True Temper Prod- 

ucts. 
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7 
} Exclusive SturdE feature — 
| Automatically released tubu- 
| lar shield is easy to operate, 
\ t locks into place and rein- 

forces head when pole is in 


iW use. Slips down to protect 
| point for carrying and storing. 
\ 





Distributed by 
JOSLYN MFG. & SUPPLY COMPANY 
20 North Wacker Drive + Chicage, Illinois 


Branches and Warehouses with Complete 
Stocks in Principal Cities of the United States 











At AO’ 
below zer0 
BERNARD 


Linemens Pliers Stand 
the “Drop” “Jest 





BERNARD Linemen’s Pliers, taken from stock, 
were chilled to 40 degrees below zero 
and then dropped from a height greater 
than the tallest wire pole to a cement 
surface below withour breaking. 


It takes expert forging of superior steel 
to make pliers like this. 


Shilled Hands 
Deserwe the 
Gest “Jools 


New BERNARD long nose PLIERS 








Open throat for use with wire 

Handy, powerful cutters 

Porettel jaws close like a vise 
Compound leverage, twice the power 











WM. SCHOLLHORN COMPANY 
“Quality Tools Since 1875" 
SQGOQP-A €CHBAPEL ST... 
NEW HAVEN 9, CONN. 
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FOLDER EXPLAINING SLOW 
SERVICE PAYS OFF 


ITH the increasing interest on 
W the part of Independent telephone 
companies in finding effective adver- 
tising and publicity methods to inform 
the public as to the difficulties they 
face in meeting the increasing demand 
for local and long distance telephone 
service, TELEPHONY interviewed W. C. 
Henry, president of the Northern Ohio 
Telephone Co., Bellevue, Ohio, concern- 
ing the public’s reaction to the four- 
page folder which his company sent to 
subscribers in its eight toll centers and 
which was reviewed in the August 10 
issue, page 26, of TELEPHONY. 

Mr. Henry states that the publicity 
given the folder resulted in many re- 
quests for copies from telephone com- 
panies in every section of the country. 
Concerning the pamphlet and its effect 
on his company’s subscribers, Mr. 
Henry stated: 


Our company operates 50 telephone 
exchanges with more than 38,000 sub- 
scribers. Included in our exchanges are 
eight toll centers. We are located in 
the northern Ohio industrial part of 
the state, and, of course, during the 
war we experienced a tremendous in- 
crease in long distance traffic as well 
as a demand for additional local service 
which we could not meet. 

About a year ago, we found that 
at each one of our eight toll centers 
we required additional long distance 
switchboard equipment. Efforts were 
redoubled to secure delivery of this 
equipment, much of which had been 
ordered some time before VJ-day. Of 
course, those of us in the industry 
realize the problems of the manufac- 
turers and the resulting delay of some 
12 to 18 months in securing addi- 
tional toll switchboard equipment. We 
also experienced the reaction of our 
toll subscribers a few months after VJ- 
day when there was a noticeable de- 
crease in their patience because long 
distance service was not as good as we 
would have liked it to be. 

This reaction progressively became 
greater, and our communities were be- 
coming very impatient and restless and 
extremely critical of their long distance 
service because, at times, it was neces- 
sary for them to wait even for the 
operator to answer their signals. The 


| situation became so acute that we had 


made up a four-page folder advising 
our subscribers that telephone lines 
were long just as lines for butter, 
bread, new cars, nylon hose and a lot 
of other things. 

By means of illustrations, we de- 
picted the increase in long distance 
service which we have experienced and 
showed what happens to a toll switch- 
board in front of an operator when 10 
or 15 incoming calls stand on her 
switchboard position at the same time. 


We also wrote up a frank, straight- 
from-the-shoulder statement on a ques- 
tion and answer basis, advising our 
subscribers: (1) What the telephone 
company was doing to improve service; 
(2) when the new equipment on der 
would be delivered; (3) information 
on additional toll lines which were be- 
ing provided in the area; (4) the num- 
ber of unfilled orders which our com- 
pany has on hand, and (5) a statement 
as to when an improvement in service 
was likely to be realized. 

This factual information was written 
up separately for exchanges served by 
each of our eight toll centers in order 
to use names and the exchanges actu- 
ally serving these subscribers. 

On the fourth page of this folder, 
which was prepared by an advertising 
agency in Cleveland in order to get 
a professional advertising setup and 
appeal, there was a letter inviting our 
subscribers to visit the toll switchboard 
room by appointment with our district 
manager, to see what happened in con- 
nection with our attempt to handle an 
unprecedented load of toll traffic. 


The folder was sent out by first-class 
mail to all of our subscribers the last 
week in July. The reaction we received 
was almost immediate. Business men 
called us and wrote us, stating that 
they had not realized that the telephone 
business had many of the same prob- 
lems which they had, and that they 
could now understand that in their 
frantic efforts to solve their problems 
by making five or six long distance 
calls where they previously made one, 
they were creating for the telephone 
company an acute problem. They did 
not decrease their number of calls, but 
at least they knew the reasons why 
our service was not what we wanted 
it to be, and why answering time was 
slow. 

The most frequent comment perhaps 
was a criticism of our company in that 
business men repeatedly remarked they 
felt that the company should have told 
them the facts sooner. 


However, the most tangible reaction 
from the folder has been in the toll 
operating switchboard rooms, as our 
subscribers have taken an entirely dif- 
ferent attitude in placing long distance 
calls and in their telephone contact 
with our long distance operators. The 
effect which we have received from this 
folder has far exceeded our expecta- 
tions. 


Of course, in the meantime, we are 
doing everything possible to provide 
additional toll lines and additional 
switchboard positions and have in- 
stalled temporary recording positions 
on the end sections of a number of our 
toll switchboards. As we make improve- 
ments or add equipment, we expect to 
continue to tell our subscribers exactly 
what we are doing to improve the serv- 
ice until such time as we are able to 


restore fully the prewar standard of 


long distance telephone service. 
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Elect President and Treasurer 
Of Chisholm-Ryder Co. 

At a special meeting of the board of 
directors of Chisholm-Ryder Co., Inc., 
Niagara Falls, N. Y., manufacturers 
of metal pole markers, Capt. Norman 
R. Stiles was elected president and 
treasurer, succeeding Stephen Morse 
Ryder, deceased. 





CAPT. N. R. STILES 


Captain Stiles, a resident of Niagara 
Falls, served in the United States Coast 
Guard, being stationed in Washington, 
D. C., during World War II, and retir- 
ing from the service in 1946 to assume 
the position of assistant to the presi- 
dent of Chisholm-Ryder Co. He is a 
nephew of the late Mr. Ryder and a 
native of New England. 


Vv 


Kellogg Approves Company 
Financed Pension Plan 

At a recent meeting, the board of 
directors of the Kellogg Switchboard 
& Supply Co., Chicago, approved a re- 
tirement income plan for its 1,900 
plant and office employes, according to 
James H. Kellogg, president. 

The new pension plan is designed to 
provide for an income to employes who 
retire at the age of 65 and who have 
been employed by the company for at 
least 10 years, Mr. Kellogg said. The 
plan also provides for income to em- 
ployes who retire at 55 or more years 
of age and who have been employed by 
the company for at least 20 years. 

A trust fund will be set up to assure 
prompt payment of benefits provided 
for in the plan. The pension plan will 
be financed in its entirety by the Kel- 
logg company. The firm placed a group 
life insurance plan, including sickness, 
accident, hospitalization and surgical 
benefits, in effect July, 1945. 
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TRUCKS «7000 


for line construction and maintenance 
















Graybar supplies everything from pliers to com- 
pletely equipped construction trucks. Peavies and 
pike poles — tapes, tree trimmers, tamping bars — 
shovels, hole spoons, loys, crowbars, climbers, wire 
cutters, splicing clamps, hoists, rope . . . these and 
all other tools your linemen need are obtainable via Gray- 
bar, through representatives with a specialized knowledge 
of telephone needs and standards. 
On many standard items, delivery from our near-by 
warehouse saves time. Call our nearest office. Graybar 
Electric Company, Graybar Building, New York 17, N. Y. 


4620 





NEW FWD’S ADD SPEED AND SAFETY 
TO CONSTRUCTION AND MAINTENANCE 


The derrick and power-driven winch on this new FWD 
unit speed the raising of telephone poles and afford added 
safety to the crew. Cab-over-engine construction gives a 
5-man crew this full protection against 
the elements. It’s one of the full FWD 
line available via Graybar. 











IN OVER 90 PRINCIPAL CITIES 
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Suecell 


EFFICIENT UNDER THE 
SEVEREST OPERATING CONDITIONS 


SUB-CYCLE is designed in accordance 
with sound engineering principles, 
meeting every requirement. It operates 
on A.C. current, has no moving parts. 
There’s nothing to adjust or wear out. 
Can not interfere with radio reception. 
Provides ample power. Is quiet and 
economical, and will deliver years of 
efficient, low cost service. 


BUILT FOR HEAVY 
DUTY 
MADE IN SEVERAL 
MODELS FOR 
LOADS FROM 
SMALL PBX TO 
LARGE CENTRAL 
OFFICE 
Sold by Leading 
Distributors 
Also 
a PULSATORS 


Use FLOTROL—The Ideal Automatic 
Constant Voltage Battery Charger 
With No Moving Parts 


LORAIN PRODUCTS CORPORATION 


LORAIN, OHIO 











FOR=SPEED IN 
INSTALLATION 


The exclusive Everstick nut housing locks 
the Anchor firmly on the rod. This 
speeds up installation. Plates are so 
designed. that they expand easily into 
undisturbed earth. and extra holding 
power is achieved. Made of tough. rust- 
resistant malleable iron. Write for bulletin. 





EVERSTICK ANCHOR CO. 
FAIRFIELD, IOWA 
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The board of directors of the Kellogg 
company appointed a committee to ad- 
minister the plan. Included in its mem- 
bership are Philip Vetter, N. T. 
Axman, Joseph A. Petrick, Bert A. 
Wallace, Harold D. Hurlbut, Albert E. 
Strong and Mrs. G. G. Lustbader. This 
group averages 31% years in its term 
of employment at Kellogg. 


Since July, 1945, the Kellogg com- 
pany has awarded service emblems to 
247 employes at semi-annual award 
ceremonies. Their combined service to 
the company totals more than 2,245 
years. 

At the present time, the company 
has two employes, George Ernst, 66, 
and Joseph Fromm, 76, each of whom 
has given the company 48 years of 
continuous service. Mr. Ernst, oldest 
of the company’s employes from the 
standpoint of service, commutes daily 
from Highland Park, Ill. He took his 
first job in February, 1898, with the 
then just formed Kellogg Switchboard 
& Supply Co., located at that time in 
Highland Park. 


Mr. Ernst has a continuous period 
of service that is one of the longest of 
any industrial employe in any factory 
in the Chicago area. He is now a metal 
sawyer and must arise at 4 a.m. to 
cover the two-hour trip from his home 
to his job each working day. He says 
he doesn’t expect to retire, however, 
until he’s 100. 


Joseph Fromm, went to work for the 
Kellogg company just one month after 
Mr. Ernst. He began in the switch- 
board department and later traveled to 
St. Louis with a group of six other 
Kellogg workmen to install the com- 
pany’s first large exchange switch- 
board in 1898 at the Kinloch Telephone 
Co. This gave the Kinloch company the 
largest manual switchboard in exist- 
ence throughout the United States at 
that time. Since 1900, Mr. Fromm has 
been in the electrical and maintenance 
departments as an electrical repairman 
and general maintenance worker. 


Vv 


Copperweld Names F. H. Raab 
Industrial Relations Manager 

William J. MclIlvane, executive vice 
president of Copperweld Steel Co., 
Glassport, Pa., announces the appoint- 
ment of Ferdinand H. Raab as indus- 
trial relations manager. 


Mr. Raab formerly was manager of 
personnel and industrial relations for 
the American Aircraft Co., Dayton, 
Ohio, and later the Standard Dayton 
Corp., also of that city. Prior to the 
Dayton assignment, he acquired broad 
experience in the field of industrial 
relations as assistant stabilization di- 


rector of the Fifth National War 
Labor Board, as management consult- 
ant to the Fifth Regional War Produc- 
tion Board at Cleveland, Ohio, and as 
industrial consultant to the United Na- 
tions Rehabilitation Administration at 
Washington, D. C. 


vv 


International Harvester's 
Truck Production Falls 


Due mainly to materials shortages, 
especially in sheet steel and heavy-duty 
transmissions, International Harvester 
Co.’s total motor truck production in 
August, while greater than in August, 
1941, fell below the July total. 


“There is a very acute shortage of 
sheet steel,” said W. C. Schumacher, 
general manager of the company’s mo- 
tor truck division in Chicago, “which is 
continuing to restrict our production 
of cabs, hoods, fenders and certain 
types of bodies. 


“Production of the larger models also 
is limited to the availability of heavy- 
duty gear boxes.” 

Total International truck production 
for the week ending August 31 was 
2,817 units, as compared to 2,523 units 
in the preceding week and 1,253 units 
during the corresponding week in 1941. 
Total August production was 11,622 
units as compared to 11,867 units in 


July. 





Answers to Traffic Questions 
On Page 27 


(1) Yes. The ticket is passed 
to the toll center for handling. 


(2) When all direct circuits 
are out of order, the alternate 
route the first route; 
therefore, the circuit should be 
held and a call order left. 


becomes 


(3) There is no fixed rule on 
which word should be emphasized. 
The important thing is to make 
your “‘Thank you” sound friendly 
and natural so the customer will 
feel you really are pleased to 
handle his call. 


(4) The paid rate applies. 


(5) Yes, under the following 
conditions: 


(A) If permission to make this 
charge has been granted in your 
company’s tariff. 

(B) If a timing device is pro- 
vided and used. 
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VETERANS WANT 
TELEPHONE WORK 


N AN effort to be of assistance 
| to returning veterans, as well 

as to telephone companies 
which have a manpower shortage, 
TELEPHONY expressed to the 
Office of the Chief Signal Officer 
of the Army its willingness to 
publish the names and addresses 
of Signal Corps men who desire 
to enter telephone work. The 
Chief Signal Officer accepted our 
offer and advertisements were run 
in the post papers of Fort Mon- 
mouth, N. J., and Camp Crowder, 
Mo., announcing our plan. To 
date we have received letters from 
the following Signal Corps men, 
asking that they be listed. It is 
suggested that any telephone op- 
erating or manufacturing com- 
pany desiring men with their 
qualifications write them imme- 
diately. (Previous names were 
published in the November 3 and 
17, December 1, 15 and 29, 1945, 
January 5, February 9 and July 


27 issues.) 


DAVID POLLYEA, 1318 HYDE 
PARK BLVD., CHICAGO 15, ILL. 
Seeks maintenance or installation 
position with operating company 
or manufacturers; 34% years’ col- 
lege training in electrical engi- 
neering, four years in electronics 
in Signal Corps. Prefers Chicago, 
New Jersey or New York. Age 28, 
single. 


S/SGT. ALFRED A STAIB, 88- 
35 ELDERTS LANE, Woodhaven 
21, Queens, N. Y. Ten months’ 
experience switchboard operation 
in Signal Corps. Complete charge 
of exchange at Peninsular Base 
Section Hqtrs., Leghorn, Italy. 
Recently discharged. 


EMIL F. TLUSTY, 18 WASH- 
INGTON PLACE, WALLINGTON, 
N. J. Qualified teletype mechanic. 
Prefers teletype work in New York 
City or New Jersey. Western 
Union, Western Electric or Bell 


System qualifications, army spec. 
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Pactect Your Line Inveotment 


with KEARNEY 2-Way Expansion Anchors 


With Them You Reduce the Costly 


Risks of Guying Failures 


Kearney Expansion Anchors are tough 
and rugged — and built to develop 
real holding power. They expand 2% 
times their rated size and have 63% of 
their area in firm undisturbed earth. 
The special contour of the blades 
exerts an outward as well as an up- 
ward force against the earth. Once the 
anchors are expanded they are locked 
in place to stay by an offset under 
each blade. For economical holding 
power that protects your line invest- 
ment use Kearney Expansion Anchors. 


For complete 
information and 
prices see your 
regular jobber or 
write 







Kearney Expansion Anchor in Closed 
Position 






Kearney Anchor Expanded. Note area 
of undistur earth. 






JAMES R. KEARNEY CORPORATION (“recy 


4236 CLAYTON AVE. 


ST. LOUIS 10, MO. Utility Equipment 














Test-O-Lite 


TESTS ANY VOLTAGE... 
100 to 550 Volts, A.C. or D.C. 
Safely, Swiftly, Surely. 


@THE NEON GLOW 
LOCATES TROUBLE INSTANTLY 


indicates hot or grounded 

—, Tells AC from DC. 

perior to ordinary 

clumsy feat bulb. Indispens- 

or home. The 

=F ize tester with 

only NTED SAFETY FEA- 
TURE. 






















































Life-time guarantee. 
List $1.50. Purchase 
thru electrical dealers. 
Pat. No. 1,778,883. 


RTC-2 VINCENT 


RARE GAS RELAY 





for harmonic or coded 
bells. Dual purpose device 
which economically  im- 
proves both ringing and 
transmission on party lines. 
NO MOVING PARTS. Fully 
guoranteed. Can be in- 
stalled in a minute. 


L.S. BRACH Mfg. Corp. 


200 Central Ave. Newark, N. J. 
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THE BARBOUR PRODUCTS 
Division of 
THE LINEN THREAD CO., INC. 
60 East 42nd St., New York 17 


Boston (10) ne one (10) Sean Francisco (5) 
P (6) Balti @ (3) 











The Once Over 


By H. I. 


PHILLIPS 


On the New House-to-Auto Telephone 


IFE 


me my husband? He’s out 





Central, can you get 


somewhere in his car. 
Central—What’s the number? 
Wife—He’s 

he drives a Buick roadster. 


Wesley Finch and 


Central—TIll have to have the 





number. 

Wife—I can’t recall the num- 
ber, but it’s a blue car with red 
wheels and 





Central—You'll have to look in 
the auto-to-home phone book. 

Wife—But we didn’t get a 
book yet. It’s not my fault if the 
company is so slow. The name is 
Wesley Finch, and it’s a Buick 
with one front headlight bent. 
There’s a cute little squirrel tail 
on the radiator. 


Central 





Sorry. I can’t put 
through a home-to-car call that 
way. 

Wife—Is that so? Well, we 
just paid $22 to have that phone 
put in and it’s too bad if the 
company can’t give us a little co- 
operation— 

Central 





Do you wish “Infor- 
mation?” 

Wife—What for? She wouldn't 
be out in the car with Wesley, 
would she? 





. Oh, here it is! 
. « « I just found the number on 
a desk pad... It's 78 & 4% 
anti skid white walls . . . No, that 
must be the tire number. .. . 


(Ultimately the wife gets the 
number and gets the eall 
through.) 


Wesley (going around a curve) 
—Yes. Hello. Aw nuts! Why 
doncha look where ya going, ya 
big stumble-bum. 

Wife—Why, Wesley! 

Wesley — Hello, who's this? 
Scram, ya fathead! Nobody 
crowded ya! 

Wife—Wesley! 
This is Mollie. 





Such language! 


Wesley—Oh, hello, Mollie. Oh 
yeah? You and who else? Gwan 
go jump in the lake. 

Wife—Don't you talk to me 
like that, Wesley Finch! 

Wesley—Sorry, Mollie, dear. | 
wasn't talking to you. A big bum 
just gave me some lip. Go on, 
honey. Have any trouble getting 
me? 

Wife—tTrouble! I could get you 
easier if you were in a runaway 
balloon. Look, I forgot to tell 
you this morning that Mr. and 
Mrs. Bunny 





Wesley—What missing money? 
There’s a truckload of 
junk behind me and one of those 
1926 Model T’s ahead. 

Wife—I say I forgot to tell 


Louder! 


Wesley—You forgot what bell? 
Just a minute, this old bus is full 
What the hell 


are you tryin’ to do? Not you, 


of body squeaks. 


honey! One of them college boy 
jeep drivers just sideswiped me. 
Wife—I say I forgot to tell 
you about Mr. and Mrs. Bunny 
who—— 
(There is now no answer. She 
jiggles the hook.) 
Number? 


Wife—I had my husband on 


Central 





the phone but you cut us off. 
Central 





I didn’t cut you off. 
He must have detoured. 

Wife—Wesley wouldn't detour 
in the midst of a conversation. 

Wesley (suddenly )—Here I am 
honey. I just went through a 
tunnel. 

Motor Cycle Cop (pulling up 
unobserved) — Hey, you. Pull 
over! 

Wesley—tThis is very rude of 
you, officer. Cancha see, I'm busy 
on the telephone! 


Reprinted Courtesy Newark 


Evening News. 
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Appointed to Council 

Don G. MITCHELL, president of Syl- 
vania Electric Products Inc., New York 
City, has been named to serve on the 
National Distribution Council, accord- 
ing to a recent announcement made by 
Secretary of Commerce Henry A. Wal- 


lace. The council, comprised of 29 of 


the country’s outstanding sales, mar- 


keting and research executives, 


formed for the primary purpose 


was 


of 


helping American industry improve its 


distribution capacity and efficiency. 
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Webster Electric Co., Racine, Wis., announces the appointment of H. H. HARRIS (left) and K. O. 
HANSON to handle its line of Teletalk intercommunicating equipment, sound equipment and phono- 


graph pickups in the St. Louis, Mo., territory. 


Formerly associated with the Graybar Electric Co. 


at St. Louis, they will operate as the Harris-Hanson Co. at 427 N. Euclid Ave., St. Louis. They 
will handle related electronic equipment in addition to the Webster Electric line. 


Ohio Associated Takes Over 
Ohio Standard Exchanges 

C. E. Williams, vice president and 
general manager of the Ohio Associ- 
ated Telephone Co., Marion, announced 
September 7 that pursuant to orders 
of the Ohio Public Utilities Commission, 


Take the WORD of a 
TELEPHONE MAN 





“Smaller companies have much 
to gain by subscribing to the 
Telephone Advertising Institute. 
The mats and posters, etc., pro- 
vide first class advertising ma- 
terial at low cost to the entire 
Independent industry.” 
RICHARD D. CROWE 
Secretary 


Dos Palos Telephone Co., Inc. 
Dos Palos, California (716 stations) 


For full information on a complete, 
inexpensive advertising and public 
relations program designed for you, 
telephone Central 6505 or write to: 


eit 


TELEPHONE ADVERTISING 
INSTITUTE 

326 W. Madison St., Chicago 6, Ill. 
CENtral 6505 


SEPTEMBER 21, 1946 





the company had acquired, as of Sep- 
tember 1, all of the properties, assets 
and business of the Ohio Standard 
Telephone Co. 


The acquisition includes 70 exchanges 
within Ohio, among which are the fol- 
lowing in the Marion area: Arlington, 
Bloomville, Catawba, Forest, Jenera, 
Mechanicsburg, Mt. Blanchard, Plain 
City, Rawson Republic, Wharton and 
Woodstock. 


Under the new transaction Marion 
not only becomes the home office for the 
company, but also the district office for 
the area, Mr. Williams said. The ad- 
ministrative staff of the company will 
remain the same, with Mr. Williams 
as vice president and general manager. 


Vv 


Changes Convention Site 

The Georgia Telephone Association’s 
convention, scheduled for November 21 
and 22 at the Henry Grady Hotel, At- 
lanta, will be held instead on those two 
dates at the General Oglethorpe Hotel, 
Savannah, Secretary Arlie M. New has 
announced. 





Binders Available 

We now have on hand a limited 
supply of blue leatherette mul- 
tiple wire binders which com- 
fortably hold a six-months’ sup- 
ply of TELEPHONY magazines. 
The price per binder, which can 
be shipped immediately upon re- 
ceipt of order, is $3.00. Get them 
while they last! 
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; The operator’s choice. One of ‘ 
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August Fire Losses 
Highest Recorded 


Estimated U. S. fire losses totalled 
$40,019,000 for the month of August, 
an increase of $5,923,000 or 17 per 
cent over losses of $34,096,000 for Au- 
gust, 1945, it was announced Septem- 
ber 16 by W. E. Mallalieu, general 
manager of the National Board of Fire 
Underwriters. 

The losses were the highest recorded 
in August of any year since the Na- 
tional Board began tabulating monthly 
losses in 1929. They were a bare 2 
per cent under losses of $40,998,000 
recorded in July. 

August’s losses bring the total for 
the first eight months of 1946 to $378,- 
323,000, an increase of $76,882,000 or 
25.2 per cent over losses of $301,541,- 
000 for the first eight months of 1945. 





War 


As long as war is regarded as 
wicked it always have _ its 
When it is looked 
upon as vulgar, it will cease to be 


popular.—Oscar Wilde. 


will 
fascinations. 














dependable 


Cedar Poles 
MICHIGAN POLE & TIE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











Cedar Poles 
MAC GILLIS. & GIBBS COMPANY 


Wells Bidg., Milwaukee 2, 
. - 
Northern White and Western Red 


Cedar Poles—Plain or Butt-Treated 


Wis. 








POLES 





B. J. Carney & Co., 
a 
poles 


100 N. 7th St., 
Minn. —Western red cedar 
entrex Butt Treated or Plain. 











Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
R Cedar Poles. Plain or butt-treated. 
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Fire losses for the 12 months ending 
August 31 totalled $532,111,000, an in- 
crease of $84,408,000 or 18.8 per cent 
over losses of $447,703,000 for the sim- 
ilar period ending August 31, 1945. 

Fire losses are estimated on the basis 
of incurred losses reported to the Na- 
tional Board of Fire Underwriters by 
member companies, plus an allowance 
for unreported and uninsured losses. 





WE BUY 
WE TRADE 
WE REBUILD 


Old telephones or parts into 
smart modern - looking wall phones 
or desk sets with new cabinets. 

Repair service for Transmitters, Recelv- 
ers, Desk Stands and Wall Phones—Mogneto 
or Common Battery. 

Specialists in Repairing and 
Rebuilding Transmitters 


The Telephone Repair and Supply Co. 
Daniel H. McNulty, Manager 


Rogers Park Station 26 Chicago 














Reconstructed Equipment 


New Kellogg or W. E. 2 Cond. magneto Swhd. 
Plugs @ 


pebedbadesedecegeseksnsesendatnocece .70 
Kellogg No. 22 Local or C. B. Transmitters com- 
plete with Mouthpieces less backs @......... 1.25 
Kellogg Practically New Linesman’s test set with 
4 Bar Gen. 1600 ohm ringer complete with 
SE TD vccccccee citnnstdnsebicnectscecs 15.00 
Cook No. 10 or No. 8 Main frame arresters with 
heat coils and carbons banks of 20 lines per 
Ge Skeets atarccedcceccdsabentoiaetosore 8.00 
W. E. No. 1001-C Lineman test set all metal type 
with push button switch hook in handle and 3 
BGO Dlecnseeccccsccocscccsncoscecncss 5.00 
Auto. Elec. A. 0. Enclosed gone, steel signal sets 
with booster coil Cond. and 1400 ohm biased 
ringers @ $6. so—without™ Ind, Col @........ 5.50 


REBUILT ELECTRIC EQUIPMENT CO. 


1704 WEST 21st PLACE 
PILSEN STA., CHICAGO 8, ILL. 








INSPECTION SERVICE 


For poles, crossarms, and other timber 
ucts. Preservative treatments of -~ 
products. Analyses of wood preservatives. 


A. W. WILLIAMS INSPECTION COMPANY 


Main office and canoe te Mobile, Ala 
Branch office: 


New York, N. Y., St. Louis, Mo., and Eugene Ore. 
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ADVERTISING 


L.M.BERRY & CO. 


woe” Felomhone fp 


TELEPHONE L.D. 16 
TELEPHONE BLDG., DAYTON, OHIO 








THE AMERICAN APPRAISAL 
COMPANY 


INVESTIGATIONS © VALUATIONS 


REPORTS 
CHICAGO @ MILWAUKEE @ NEW york 
WASHINGTON e@ And Other Principal Cities 








= 


N.Y.C, 


ATLANTIC 
Creosoting Co., Inc., 17 Battery Pi., 
Creosoted Pine Poles 


Crossarms. . Conduit 
PLANTS AND OFFICES 
New Orleans, La. Jackson, Tenn. Boston, Mass 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, Va. Savannah, Ga. Philadelphia, Pa. 
Annapolis, Md. Chicago, tH. 








UNDERGROUND 
CONTRACTOR 


TILE CONDUIT WORK—MANHOLES 
BURIED CABLE TRENCH 


SEYMOUR CORLEY 
220 N. FRINK PEORIA 5, ILL 








ACCOUNTING 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 














FILMGRAPH 
Cone 


eRe cor orders 


ECONOMICAL 
PERMANENT 
INSTANTANEOUS 
PLAY-BACK 


UNINTERRUPTED 
ime (up to!2 hours) Conference 
hone Recordings onSafety Film 

is for Dictation “TALKIES” 
ODUCER CO..inc. 612 BROADWAY,N.Y.3 Dept. JT 


SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 


MILES & 











MANFRED K. TOEPPEN 
Engineer 
Consultation © Investigation 
Reports 
261 Broadway, New York 7, N. Y. 








J. G. WRAY & CO. 


Consultants 
Plant—Engineering—tTraffic 
Fundamental Plans 
Equipment Type Studies 
Valuations and Analyses 
for Rate Adjustments 
Original Cost 
Continuing Property Records 


231 S. La Salle St., Chicago 
Tel. State 9556 
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